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NOTICE TO READERS
This report was prepared for and at the request of 
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GLOSSARY OF STATISTICAL TERMS
Mean - th e  a r i t h m e t i c  a v e ra g e  o f  s c o re s  o r  r a t i n g s .
M edian - t h e  m id p o in t  on a s c a l e ;  th e  p o in t  on a s c a l e  below  w hich  50 p e r c e n t  o f  
th e  c a s e s  f a l l .  The m edian  i s  n o t  n e c e s s a r i l y  a s c o r e ,  b u t  a p o in t  on a s c a l e  
d i v id i n g  th e  u p p e r  and low er h a lv e s  o f  th e  c a s e s .
Mode - th e  s c o r e  o r  r a t i n g  t h a t  o c c u rs  m ost f r e q u e n t l y .  B im odal - a d i s t r i b u t i o n
w ith  two m odes.
R a t in g  S c a le  - a sy s tem  o f  m easurem ent r e q u i r i n g  r e s p o n d e n ts  t o  a s s ig n  on e o f  a
c h o ic e  o f  s e v e r a l  n u m e r ic a l  v a lu e s  w hich  r e p r e s e n t  t h e i r  a t t i t u d e s  o r  p e r ­
c e p t io n s  a b o u t so m e th in g .
-1
FINAL REPORT: THE ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION 
PRINCIPAL INVESTIGATOR: GARY SIEGEL, P H .D ., CPA
EXECUTIVE SUMMARY
H ig h l ig h t s  and C o n c lu s io n s
The p u rp o se  o f  t h i s  s tu d y  h a s  b een  to  d i s c o v e r  member v ie w p o in ts  on a )  w hat 
c o n s t i t u t e s  d i r e c t  u n in v i t e d  s o l i c i t a t i o n ,  b ) how d i r e c t  u n i n v i t e d  s o l i c ­
i t a t i o n  a f f e c t s  th e  p u b l i c  and th e  p r o f e s s i o n ,  c )  th e  r e l a t i o n s h i p  b e tw een  
s o l i c i t a t i o n  and o t h e r  form s o f  p ro m o tio n , and d ) w hat t o  do a b o u t d i r e c t  
u n i n v i t e d  s o l i c i t a t i o n .
A f te r  p r e t e s t i n g ,  q u e s t i o n n a i r e s ,  t o g e t h e r  w i th  a c o v e r  l e t t e r  e x p la in in g  th e  
p u rp o se  o f  t h e  s tu d y  w ere m a ile d  t o  a  s t r a t i f i e d  random  sam p le  o f  2519 members 
o f  t h e  AICPA in  F e b ru a ry ,  1981. To p r e s e r v e  an o n y m ity , no re s p o n d e n t  i d e n ­
t i f i c a t i o n  in f o r m a t io n  was in c lu d e d  on th e  q u e s t i o n n a i r e .  The re s p o n s e  r a t e  
was 2 7 .7  p e r c e n t ;  698 u s a b le  q u e s t i o n n a i r e s  w ere  r e t u r n e d .
The r e s p o n s e s  i n d i c a t e  t h a t  a b o u t tw o - th i r d s  o f  th e  AICPA m em bersh ip  have  
n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  P a r tn e r s  in  CPA 
f irm s  and o l d e r  CPAs h o ld  s t r o n g e r  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  
s o l i c i t a t i o n  th a n  do s t a f f  members in  CPA f irm s  and y o u n g e r CPAs. In  f a c t ,  
t h e r e  i s  a d i r e c t  r e l a t i o n s h i p  b e tw een  a g e ,  o r  y e a r s  in  p r a c t i c e ,  and th e  
i n t e n s i t y  o f  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
A s m a ll  segm en t - -  a b o u t t e n  p e r c e n t  - -  o f  th e  m em bersh ip  h o ld s  e x tre m e ly  
p o s i t i v e  v iew s to w a rd  s o l i c i t a t i o n .
T hose who h o ld  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  p e r ­
c e iv e  g r e a t e r  d i f f e r e n c e s  b e tw een  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  and  o th e r  
form s o f  p ro m o tio n . T hose who h o ld  m ore p o s i t i v e  a t t i t u d e s  to w a rd  d i r e c t  
u n i n v i t e d  s o l i c i t a t i o n  s e e  l e s s  d i f f e r e n c e s  b e tw een  v a r io u s  ty p e s  o f  
p ro m o tio n .
In  o r d e r  t o  d e te rm in e  how members d e f in e  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n ,  th e y  
w ere p r e s e n te d  w ith  t e n  c a s e - ty p e  s i t u a t i o n s  and w ere  a sk e d  t o  i n d i c a t e  t h e  
e x te n t  t o  w h ich  ea ch  c a s e  was an exam ple  o f  s o l i c i t a t i o n .
The AICPA m em bersh ip  b e l i e v e s  t h a t  t h e  a c t  o f  h a n d in g  a p o t e n t i a l  c l i e n t  a 
b u s in e s s  c a r d ,  a f t e r  a f i r s t  c a s u a l  m e e t in g , does  n o t  c o n s t i t u t e  d i r e c t  u n in ­
v i t e d  s o l i c i t a t i o n .
The m em bersh ip  i s  in  s t r o n g  a g re e m e n t on w hat do es  c o n s t i t u t e  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n .  U n s o l i c i t e d  l e t t e r s  - -  t o  a  s i n g l e  p r o s p e c t iv e  c l i e n t  o r  t o  
g ro u p s  o f  p r o s p e c t iv e  c l i e n t s - - t o  an i n d iv i d u a l  by name and t i t l e ,  o r  by t i t l e  
o n ly - -  a r e  c o n s id e r e d  by th e  overw he lm ing  m a jo r i t y  o f  members t o  c o n s t i t u t e  
d i r e c t  u n in v i t e d  s o l i c i t a t i o n .  R e sp o n d e n ts  a l s o  c o n s id e r  t e le p h o n e  cam paigns 
t o  p o t e n t i a l  c l i e n t s  t o  c o n s t i t u t e  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
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On th e  o th e r  h a n d , t h e  m em bersh ip  b e l i e v e s  t h a t  th e  a c t  o f  h a n d in g  a p o t e n t i a l  
c l i e n t  a b u s in e s s  c a r d ,  a f t e r  a  f i r s t  c a s u a l  m e e tin g , do es  n o t  c o n s t i t u t e  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
T h ro u g h o u t th e  q u e s t i o n n a i r e ,  member o p in io n  was s o u g h t on th e  e f f e c t s  o f  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  on th e  p u b l i c  and th e  p r o f e s s io n .  R e s u l ts  
i n d i c a t e  t h a t ,  i n  g e n e r a l ,  t h e  m em bersh ip  s e e s  n o th in g  p o s i t i v e  a b o u t d i r e c t  
u n in v i t e d  s o l i c i t a t i o n  in  te rm s  o f  i t s  e f f e c t  on th e  p u b l i c  o r  th e  p r o f e s s io n .  
They do n o t  b e l i e v e  t h a t  i t  makes th e  p u b l i c  m ore aw are  o f  CPAs, h e lp s  t h e  
p u b l i c  s e l e c t  CPAs, o r  p r o t e c t s  th e  p u b l i c  a g a in s t  d e c e p t iv e  p r a c t i c e s  t h a t  
p la y  on t h e i r  f e a r s .  In  f a c t ,  t h e  m em bersh ip  b e l i e v e s  t h a t  d i r e c t  u n i n v i t e d  
s o l i c i t a t i o n  i s  n o t  in  t h e  p u b l i c  i n t e r e s t .
At th e  same t im e ,  t h e  m em bersh ip  s e e s  s e v e r a l  n e g a t iv e  a s p e c t s  o f  d i r e c t  
u n i n v i t e d  s o l i c i t a t i o n  on th e  p u b l i c  and p r o f e s s io n .  They b e l i e v e  t h a t  d i r e c t  
u n in v i t e d  s o l i c i t a t i o n  w i l l  a d v e r s e ly  a f f e c t  t h e  p u b l i c  im age o f  CPAs, and 
i n c r e a s e  b o th  l i t i g a t i o n  a g a in s t  CPAs and g overnm en t r e g u l a t i o n  o f  CPAs.
I n t e r e s t i n g l y ,  t h e  m em bersh ip  b e l i e v e s  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w i l l  
n o t  lo w er th e  q u a l i t y  o f  s e r v i c e s  t h a t  CPAs r e n d e r .  H ow ever, th e y  b e l i e v e  
t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w i l l  low er p u b l i c  e x p e c t a t i o n s  o f  th e  
q u a l i t y  o f  CPA s e r v i c e s .
A l a r g e  m a jo r i t y  o f  t h e  m em bersh ip  b e l i e v e s  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  
i s  n o t  p r o f e s s i o n a l .  T h is  b e l i e f  i s  s t r o n g e r  among CPAs in  p u b l i c  p r a c t i c e  
th a n  among CPAs in  i n d u s t r y .  Of t h e  CPAs in  p u b l i c  p r a c t i c e ,  p a r t n e r s  e x p re s s  
s t r o n g e r  a g re e m e n t w i th  t h e  s ta te m e n t  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  i s  
u n p r o f e s s io n a l  th a n  do s t a f f  m em bers. A ls o , o l d e r  CPAs e x p re s s  s t r o n g e r  
a g re e m e n t w i th  t h e  s ta te m e n t  th a n  do y o u n g e r CPAs.
T h e re  i s  a s t r o n g  c o n se n su s  among th e  m em bersh ip  t h a t  d i r e c t  u n i n v i t e d  s o l i c ­
i t a t i o n  do es  n o t  im p a ir  t h e  in d e p e n d e n c e  o f  CPAs who a c q u i r e  c l i e n t s  by t h i s  
m ethod . The m em bersh ip  i s  a l s o  in  ag re e m e n t t h a t  CPAs' freedom  o f  sp e e c h  i s  
n o t  v i o l a t e d  by p r o h i b i t i o n s  a g a in s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  in  t h e  Code 
o f  E t h i c s .
The m em bersh ip  a p p e a rs  t o  b e l i e v e  t h a t ,  w h i le  i t  i s  p o s s i b l e  t o  d i s t i n g u i s h  
b e tw een  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  and o t h e r  form s o f  p ro m o tio n , t h e  a p ­
p a r e n t  d i f f e r e n c e s  a r e  som etim es i n d i s t i n c t .
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The m a jo r i t y  o f  t h e  m em bersh ip  e x p re s s e s  t h e  o p in io n  t h a t  (a ssu m in g  no l e g a l  
ban  a g a in s t  i t )  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  s h o u ld  be  p r o h i b i t e d  by th e  Code 
o f  E t h i c s .  O p in io n s  rem a in  c o n s i s t e n t  on a r e l a t e d  q u e s t io n :  th e  m a jo r i t y  o f  
th e  m em bersh ip  h o ld s  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  s h o u ld  n o t  be  a llo w e d  
by th e  Code o f  E t h i c s .
Where d i f f e r e n c e s  o f  o p in io n  e x i s t  among t h e  m em bersh ip  on q u e s t io n s  c o n ­
c e r n in g  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n ,  we f in d  p a r t n e r s  and o ld e r  CPAs h o ld in g  
more u n f a v o r a b le  v ie w s , and s t a f f  members and y o u n g e r CPAs h o ld in g  m ore 
f a v o r a b le  v ie w s .
I t  s h o u ld  be n o te d  t h a t  p a r t n e r s '  a t t i t u d e s  te n d  t o  be "m ore u n f a v o r a b le ,"  
r a t h e r  th a n  " l e s s  f a v o r a b l e . "  T h is  i s  b e c a u s e  t h e  s t a f f  in  p u b l ic  a c c o u n t in g  
f irm s  do es  n o t  a lw ays h o ld  f a v o r a b le  a t t i t u d e s  to w a rd  d i r e c t  u n in v i t e d  s o l i c ­
i t a t i o n .  R a th e r ,  th e  a t t i t u d e s  o f  s t a f f  a r e  a l s o  u n f a v o r a b le ,  a l th o u g h  n o t  as  
i n t e n s e l y  u n f a v o r a b le  a s  th e  a t t i t u d e s  h e ld  by p a r t n e r s .
An a t t i t u d e  s c a l e ,  w h ich  p r o v id e s  t h e  b e s t  o v e r a l l  m easu re  o f  member o p in io n  
to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n ,  c o n f irm s  th e  d i f f e r e n c e  be tw een  p a r t n e r s  
and s t a f f ,  and p o i n t s  o u t  th e  a t t i t u d i n a l  d i f f e r e n c e  t h a t  e x i s t s  b a s e d  on 
y e a r s  in  p r a c t i c e .  T h e re  i s  a d i r e c t  r e l a t i o n s h i p  b e tw e en  y e a r s  in  p r a c t i c e  
and th e  i n t e n s i t y  o f  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  
A lso , r e s u l t s  r e c o r d e d  on th e  a t t i t u d e  s c a l e  i n d i c a t e  t h a t  64 p e r c e n t  o f  th e  
r e s p o n d e n ts  h o ld  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
P e r c e p tu a l  m aps, w h ich  p ro v id e  g e o m e tr ic  p i c t u r e s  o f  how p e o p le  v iew  a c o n ­
c e p t ,  r e v e a l  i n t e r e s t i n g  d i f f e r e n c e s  b e tw een  th o s e  who h o ld  o p p o s in g  v iew s on 
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  T hose who h o ld  m ore f a v o r a b le  v iew s to w a rd  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  s e e  l i t t l e  d i f f e r e n c e  b e tw een  s o l i c i t a t i o n  and 
o th e r  form s o f  p ro m o tin g ; th e y  s e e  no n e g a t iv e  e t h i c a l  a s p e c t s  o f  s o l i c ­
i t a t i o n .  T hose who h o ld  l e s s  f a v o r a b le  v iew s to w a rd  d i r e c t  u n in v i t e d  s o l i c ­
i t a t i o n  p e r c e iv e  g r e a t e r  d i f f e r e n c e  b e tw een  s o l i c i t a t i o n  and o th e r  fo rm s o f  
p ro m o tio n s ;  th e y  s e e  an e t h i c a l  a s p e c t  in v o lv e d .  T h u s , i f  a c t i o n s  a r e  c a se d  
on th e  way p e o p le  p e r c e iv e  a s i t u a t i o n ,  i t  i s  l i k e l y  t h a t  th o s e  who h o ld  
p o s i t i v e  a t t i t u d e s  to w a rd  s o l i c i t a t i o n  w i l l  engage  in  th e  p r a c t i c e  o f  s o l i c ­
i t a t i o n  w ith  g r e a t e r  f r e q u e n c y .
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CHAPTER 1
INTRODUCTION
As p a r t  o f  a l a r g e r  i n v e s t i g a t i o n  i n t o  t h e  i s s u e  o f  d i r e c t  u n i n v i t e d  
s o l i c i t a t i o n ,  th e  AICPA S p e c ia l  C om m ittee on S o l i c i t a t i o n  com m issioned  an
a t t i t u d e  s tu d y  o f  t h e  m em bersh ip . The p u rp o se  o f  t h i s  s tu d y  was t o  d i s c o v e r  
th e  o p in io n s  h e ld  by AICPA members to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  o f  
p o t e n t i a l  c l i e n t s .  S p e c i f i c a l l y ,  we s o u g h t t o  d i s c o v e r  member v ie w p o in ts  on 
a ) w hat c o n s t i t u t e s  d i r e c t  u n in v i t e d  s o l i c i t a t i o n ,  b ) how d i r e c t  u n in v i t e d
s o l i c i t a t i o n  a f f e c t s  th e  p u b l ic  and th e  p r o f e s s i o n ,  c )  th e  r e l a t i o n s h i p  b e ­
tw een  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  and o t h e r  form s o f  p ro m o tio n , and d ) w hat
t o  do a b o u t d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
To a c h ie v e  th e  s t u d y ’s o b j e c t i v e s ,  th e  p r i n c i p a l  i n v e s t i g a t o r  d e v e lo p e d  a 
q u e s t i o n n a i r e  w h ich  was re v ie w e d  by th e  AICPA S p e c ia l  C om m ittee  on S o l i c ­
i t a t i o n  and by two s u rv e y  r e s e a r c h  p r o f e s s i o n a l s .  The q u e s t i o n n a i r e  was 
p r e t e s t e d  on a sam p le  o f  CPAs, a n d , a f t e r  n e c e s s a r y  m o d i f i c a t i o n s ,  th e  f i n a l
v e r s io n  was m a ile d  t o  a s t r a t i f i e d  random sam p le  o f  2519 members o f  th e  A m eri­
can  I n s t i t u t e  o f  C e r t i f i e d  P u b l ic  A c c o u n ta n ts  in  F e b r u a r y ,  1981.
The q u e s t i o n n a i r e s ,  t o g e t h e r  w i th  a c o v e r  l e t t e r  e x p la in in g  th e  p u rp o se  
o f  th e  s tu d y ,  w ere  m a ile d  w i th o u t  any r e s p o n d e n t  i d e n t i f i c a t i o n  in f o r m a t io n  to  
p r e s e r v e  a n o n y m ity . T h u s , we d id  n o t  know who c o m p le te d  th e  q u e s t i o n n a i r e ,  
n o r  w ere  we a b le  t o  se n d  fo llo w -u p  q u e s t i o n n a i r e s  t o  n o n - r e s p o n d e n ts .
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H ow ever, th e  p o s s i b i l i t y  t h a t  re s p o n d e n t  o p in io n s  d i f f e r  from  th o s e  o f  
n o n re s p o n d e n ts  a n d , t h e r e f o r e ,  a r e  n o t  r e p r e s e n t a t i v e  o f  a l l  AICPA members i s  
c o n s id e r e d  u n l i k e l y  b e c a u s e  o f  th e  w ide  d iv e r g e n c e  o f  v ie w p o in ts  e x p re s s e d  by 
t h i s  l a r g e  sa m p le . M o reo v er, t h e r e  i s  no b a s i s  f o r  a ssu m in g  t h a t  th e  n o n ­
re s p o n d e n ts  a r e  made up o f  p e o p le  w ith  e i t h e r  s t r o n g  p o s i t i v e  a t t i t u d e s  o r  
s t r o n g  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  o f  p o t e n t i a l
c l i e n t s .
C o n s id e r in g  th e  f a c t  t h a t  no fo llo w -u p s  w ere  made t o  n o n re s p o n d e n ts ,  th e
re s p o n s e  r a t e  was an e x c e l l e n t  2 7 .7  p e r c e n t ;  698 u s e a b le  q u e s t i o n n a i r e s  w ere
r e tu r n e d .
The r e s p o n s e s  i n d i c a t e  t h a t  a b o u t tw o - th i r d s  o f  th e  AICPA m em bersh ip  have
n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  P a r tn e r s  in  CPA
firm s  (who te n d  t o  be o l d e r  CPAs) h o ld  s t r o n g e r  n e g a t iv e  a t t i t u d e s  to w a rd
d i r e c t  u n in v i t e d  s o l i c i t a t i o n  th a n  do s t a f f  members in  CPA f irm s  (who te n d  to
be y o u n g e r CPAs). In  f a c t ,  t h e r e  i s  a d i r e c t  r e l a t i o n s h i p  b e tw een  a g e , o r  
y e a r s  in  p r a c t i c e ,  and th e  i n t e n s i t y  o f  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t
u n in v i t e d  s o l i c i t a t i o n .
A s m a ll  segm en t - -  a b o u t t e n  p e r c e n t  - -  o f  th e  m em bersh ip  h o ld s  e x tre m e ly
p o s i t i v e  v iew s to w a rd  s o l i c i t a t i o n .
T hose who h o ld  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  
p e r c e iv e  g r e a t e r  d i f f e r e n c e s  be tw een  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  and o th e r  
form s o f  p ro m o tio n . T hose who h o ld  more p o s i t i v e  a t t i t u d e s  to w a rd  d i r e c t
u n in v i t e d  s o l i c i t a t i o n  s e e  l e s s  d i f f e r e n c e s  b e tw een  v a r io u s  ty p e s  o f
p ro m o tio n .
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CHAPTER 2
WHAT IS DIRECT UNINVITED SOLICITATION?
What I s  D i r e c t  U n in v i te d  S o l i c i t a t i o n ?
In  o r d e r  t o  d e te rm in e  how members d e f in e  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n ,
th e y  w ere p r e s e n te d  w ith  t e n  c a s e - ty p e  s i t u a t i o n s  and w ere  a sk e d  to  i n d i c a t e
th e  e x te n t  t o  w h ich  ea ch  c a s e  was an exam ple o f  s o l i c i t a t i o n .
The t e n  c a s e - ty p e  s i t u a t i o n s  a r e  shown on page  one o f  t h e  q u e s t i o n n a i r e
( s e e  A ppendix  A ). As i n d i c a t e d  in  th e  i n s t r u c t i o n s ,  members re sp o n d e d  t o  ea ch  
c a s e  on a 0 -100  s c a l e ,  w here  z e ro  r e p r e s e n te d  a c o m p le te  a b se n c e  o f  d i r e c t  
u n i n v i t e d  s o l i c i t a t i o n  and  100 r e p r e s e n te d  a p e r f e c t  exam ple o f  d i r e c t  u n in ­
v i t e d  s o l i c i t a t i o n .
The mean r e s p o n s e s  t o  t h e s e  t e n  c a s e - ty p e  s i t u a t i o n s  a r e  shown in  T a b le s  
1 and 2 ( s e e  A ppendix  B ) .
What do es  n o t  c o n s t i t u t e  d i r e c t  u n in v i t e d  s o l i c i t a t i o n
The AICPA m em bersh ip  b e l i e v e s  t h a t  th e  a c t  o f  h a n d in g  a p o t e n t i a l  c l i e n t  
a b u s in e s s  c a r d ,  a f t e r  a f i r s t  c a s u a l  m e e tin g , does n o t  c o n s t i t u t e  d i r e c t
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u n i n v i t e d  s o l i c i t a t i o n .  T h is  i s  e v id e n c e d  by th e  mean r e s p o n s e  o f  2 9 .7  (on  a 
0 -100  s c a l e )  t o  t h i s  c a s e - ty p e  s i t u a t i o n  ( s e e  T a b le  1 ) .  A ls o , th e  m odal 
r e s p o n s e  i s  z e ro  and th e  m edian  i s  20.
W hile  t h e  m em bersh ip , as a w h o le , do es  n o t  r e g a r d  th e  a c t  o f  h a n d in g  a 
p o t e n t i a l  c l i e n t  a b u s in e s s  c a rd  t o  be d i r e c t  u n i n v i t e d  s o l i c i t a t i o n ,  t h e r e  
a r e  d i f f e r e n c e s  in  t h e  i n t e n s i t y  o f  o p in io n  on t h i s  i s s u e  b e tw een  r e s p o n d e n ts .  
As i n d i c a t e d  in  T a b le  1, r e s p o n d e n ts  in  l a r g e  CPA f irm s  r e c o r d  a mean o f  18 .5  
on t h i s  q u e s t i o n ,  w h i le  r e s p o n d e n ts  who w ork in  s m a ll  CPA f irm s  o r  in  s o le  
p r a c t i c e  r e c o r d  means o f  3 2 .6  and 3 4 .9 ,  r e s p e c t i v e l y .  R e sp o n d e n ts  who w ork in
e d u c a t io n a l  i n s t i t u t i o n s  r e c o r d  a mean s c o re  o f  4 7 .1 .
T a b le  1 a l s o  shows t h a t  among r e s p o n d e n ts  in  m ed iu m -s iz e  CPA f i r m s ,
p a r t n e r s  r e c o r d  a mean s c o r e  o f  1 8 .4 ,  and s t a f f  members i n  m ed iu m -s iz e  CPA
firm s  r e c o r d  a mean s c o r e  o f  3 1 .9 .  T h is  r e l a t i v e l y  l a r g e  d i f f e r e n c e  o f
o p in io n ,  be tw een  p a r t n e r s  and s t a f f  in  m ed iu m -s iz e  CPA f irm s  r e c u r s  on s e v e r a l
o th e r  i s s u e s .  H ow ever, b e c a u s e  o f  th e  r e l a t i v e l y  s m a ll  num ber o f  r e s p o n d e n ts
in  t h e s e  c a t e g o r i e s  (16 p a r t n e r s  and 33 s t a f f  in  o u r  sam p le ) we m ust be e x ­
t r e m e ly  c a u t io u s  in  a t te m p t in g  t o  g e n e r a l i z e  t o  th e  e n t i r e  p o p u la t io n  o f  CPAs
who w ork in  m ed iu m -s iz e  f i r m s .
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What c o n s t i t u t e s  D i r e c t  U n in v i te d  S o l i c i t a t i o n
The m em bersh ip  i s  i n  s t r o n g  a g re e m e n t on w hat d o es  c o n s t i t u t e  d i r e c t  
u n in v i t e d  s o l i c i t a t i o n .  U n s o l i c i t e d  l e t t e r s  - -  t o  a  s i n g l e  p r o s p e c t iv e  c l i e n t  
o r  t o  g ro u p s  o f  p r o s p e c t iv e  c l i e n t s - - t o  an i n d iv i d u a l  by name and t i t l e ,  o r  by 
t i t l e  o n ly - -  a r e  c o n s id e r e d  by th e  overw h e lm in g  m a jo r i t y  o f  members t o  c o n s t i ­
t u t e  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  T h is  i s  e v id e n c e d  by th e  m odal s c o r e s  o f
100 to  th e  fo u r  l e t t e r - w r i t i n g  c a s e s  ( i . e . ,  q u e s t i o n n a i r e  i te m s  1d - 1g) shown
in  T a b le s  1 and 2 . The m edian  s c o r e s  t o  t h e s e  c a s e s  a r e  in  th e  h ig h  n i n e t i e s ,
and th e  mean s c o r e s  a r e  in  t h e  e i g h t i e s .
R e sp o n d e n ts  a l s o  c o n s id e r  te le p h o n e  cam paigns t o  p o t e n t i a l  c l i e n t s  t o  
c o n s t i t u t e  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  As shown in  T a b le  2 (A ppendix  B ), 
th e  mean s c o r e  on t h i s  q u e s t io n  i s  9 0 .7 .  The mode i s  100 and th e  m edian  i s  
9 9 .7 .  On t h i s  q u e s t i o n ,  r e s p o n d e n ts  in  s m a ll  CPA f irm s  and s o l e  p r a c t i c e  
r e c o r d  h ig h e r  s c o r e s  ( i . e  c o n s id e r  t e le p h o n e  cam paigns t o  be a somewhat more 
e x tre m e  exam ple o f  d i r e c t  u n in v i t e d  s o l i c i t a t i o n )  th a n  do t h e i r  c o u n te r p a r t s
in  l a r g e r  CPA f i r m s .
I t  s h o u ld  be n o te d  t h a t  w h ile  th e  overw helm ing  m a jo r i t y  o f  r e s p o n d e n ts  
c o n s id e r  th e  l e t t e r - w r i t i n g  and te le p h o n e  exam ples t o  c o n s t i t u t e  d i r e c t  u n in ­
v i t e d  s o l i c i t a t i o n ,  a s m a ll  p e r c e n ta g e  o f  th e  m em bersh ip  h o ld s  o p p o s in g  v ie w s . 
F o r ex am p le , as  shown in  T a b le  A -2 , b e lo w , l e s s  th a n  f i v e  p e r c e n t  o f  th e  
r e s p o n d e n ts  r e c o r d  s c o r e s  o f  25 o r  below  on th e s e  q u e s t i o n s .
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T a b le  A -1
D i s t r i b u t i o n  o f  S c o re s  on C ases C o n s t i t u t i n g  D i r e c t  U n in v i te d  S o l i c i t a t i o n
To What E x te n t  a r e  e a ch  o f  th e  f o l lo w in g  c a s e s  Exam ples o f  S o l i c i t a t i o n ?  
(0 = No S o l i c i t a t i o n ;  100 = D i r e c t  U n in v i te d  S o l i c i t a t i o n )
Item  1d 
Bank L e t t e r s
Item
Bank
1e
L e t t e r s
Item  1f
One Bank
Item  lg
One Bank
Item
Phone
1h
name & t i t l e t i t l e o n ly n a m e & title t i t l e o n ly C a l l s
N % N % N % N % N %
S c o re
Z ero 6 0 .9 9 1 .3 4 .6 6 0 .9 4 .6
1-25 17 2 .3 19 2 .7 14 1 .8 17 2 .4 14 2 .0
26-49 10 1 .5 18 2 .6 8 1 .1 11 1 .6 7 1 .0
50 39 5 .6 48 6 .9 35 5 .1 36 5 .2 29 4 .2
51-75 72 1 0 .4 108 15 .7 64 9 .3 87 1 2 .4 48 6 .9
76-99 144 2 0 .7 151 2 1 .5 144 2 0 .7 177 2 5 .5 147 2 1 .1
100 404 5 8 .4 339 4 9 .0 423 6 1 .1 358 5 1 .7 443 6 4 .0
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A reas o f  A m bigu ity
T h e re  a r e ,  h o w ev er, some a m b ig u i t ie s  in  member t h in k i n g  on w hat c o n s t i ­
t u t e s  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  Suppose a CPA i n v i t e s  a p o t e n t i a l  c l i e n t  
t o  lu n c h  and t o  a t o u r  o f  h i s  f i r m ’s o f f i c e .  The m em bersh ip  i s  u n s u re  w h e th e r  
t h i s  i s  o r  i s  n o t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  L ik e w is e , u n c e r t a i n t y  i s
e x p re s s e d  in  a c a s e  w here  a CPA v o lu n te e r s  a c c o u n t in g  in f o r m a t io n  t o  a p o te n ­
t i a l  c l i e n t  and i n d i c a t e s  h i s  i n t e r e s t  in  b e in g  en g ag ed  t o  h a n d le  t h e  p ro b lem
a t  h a n d . As shown in  T a b le  1 , th e  m odal s c o r e s  f o r  e a c h  o f  t h e s e  c a s e s  i s  50 .
The mean s c o r e s  a r e  in  t h e  m i d - f i f t i e s ,  and th e  m ed ians a r e  60 and 5 0 ,
respectively.
The m em bersh ip  b e l i e v e s  t h a t  n ew sp ap er and t r a d e  j o u r n a l  a d v e r t i s i n g ,  
w h ile  s t i l l  p a r t  o f  t h a t  " g ra y  a r e a , "  le a n  to w a rd  d i r e c t  u n in v i t e d  s o l i c ­
i t a t i o n .  F o r b o th  t r a d e  j o u r n a l  and n ew sp ap er a d v e r t i s i n g  th e  mean s c o r e  i s  
5 9 .7  and th e  mode i s  50 . The m edian s c o re s  a r e  60 and 5 0 , r e s p e c t i v e l y  ( s e e
T a b le  2 ) .
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CHAPTER 3
EFFECTS OF DIRECT UNINVITED SOLICITATION
ON THE PUBLIC AND THE PROFESSION
T h ro u g h o u t th e  q u e s t i o n n a i r e ,  member o p in io n  was s o u g h t on th e  e f f e c t s  o f  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  on th e  p u b l i c  and th e  p r o f e s s i o n .  S p e c i f i c a l l y ,  
th e  f o l lo w in g  q u e s t i o n n a i r e  i te m s  r e l a t e  t o  t h i s  g e n e r a l  i s s u e :  2e th ro u g h  2h , 
2k , 5a th ro u g h  5 f ,  and 6 b , th ro u g h  6g . On a l l  t h e s e  q u e s t i o n s ,  r e s p o n s e s  w ere  
r e c o rd e d  on a 0 -100  s c a l e ,  w here  z e ro  and 100 i n d i c a t e d  th e  e x tre m e  p o s i t i o n s ,
and num bers b e tw een  r e p r e s e n te d  v a r i a t i o n s  in  t h e  i n t e n s i t y  o f  o p in io n .
E f f e c t  on th e  P u b l ic
In  q u e s t io n  2 e , members w ere  a sk e d  t o  assum e t h a t  no l e g a l  o r  e t h i c a l  ban  
e x i s t s  a g a in s t  d i r e c t  u n in v i t e d  s o l i c i t a t i o n .  They w ere  th e n  p r e s e n te d  w ith  
th e  f o l lo w in g  s ta t e m e n t :  D i r e c t  u n in v i t e d  s o l i c i t a t i o n  makes th e  p u b l i c  more 
aw are o f  th e  CPA p r o f e s s i o n ’s c a p a b i l i t i e s .  Members re sp o n d e d  on a 0 -100  
d is a g re e m e n t- a g re e m e n t  s c a l e ,  w here  z e ro  r e p r e s e n te d  c o m p le te  d is a g r e e m e n t ,  
and 100 r e p r e s e n te d  c o m p le te  a g re e m e n t w i th  th e  s t a t e m e n t .  Mean r e s p o n s e s ,
shown in  T a b le  3 , i n d i c a t e  t h a t  on th e  w h o le , t h e  AICPA m em bersh ip  s l i g h t l y
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d i s a g r e e s  w ith  t h i s  s t a t e m e n t .  The mean i s  4 1 .2 ,  t h e  mode i s  z e r o ,  and th e
m edian  i s  40 .
CPAs who work in  i n d u s t r y  and e d u c a t io n  s c o re  5 0 .7  and 5 5 .0 ,  r e s p e c ­
t i v e l y ,  on t h i s  q u e s t i o n ,  i n d i c a t i n g  t h a t  th e y  te n d  to  a g re e  s l i g h t l y  t h a t  
d i r e c t  u n in v i t e d  s o l i c i t a t i o n  w i l l ,  i n  f a c t ,  make th e  p u b l i c  m ore aw are o f  th e  
CPA p r o f e s s i o n ’s c a p a b i l i t i e s .  CPAs who w ork in  p u b l i c  a c c o u n t in g ,  on th e  
o th e r  h a n d , s c o re  in  t h e  t h i r t i e s  and f o r t i e s ,  i n d i c a t i n g  s l i g h t  d is a g re e m e n t .
A gain  assu m in g  no ban  a g a in s t  d i r e c t  u n in v i t e d  s o l i c i t a t i o n ,  Q u e s t io n ­
n a i r e  i te m s  2 f  and 2k p o se d  th e  f o l lo w in g  s ta t e m e n ts :  D i r e c t  u n in v i t e d  s o l i c ­
i t a t i o n  ( 2 f )  h e lp s  t h e  p u b l i c  make more in fo rm e d  d e c i s io n s  a b o u t s e l e c t i n g  a 
CPA, and (2k ) c a u s e s  u n s o p h i s t i c a t e d  i n d iv i d u a l s  t o  make d e c i s io n s  a b o u t CPA 
s e r v i c e s  w h ich  a r e  n o t  b a s e d  on t h e i r  own f r e e  and o b j e c t i v e  c h o ic e .  R esp o n ­
s e s  w ere  r e c o rd e d  on a 0 -100  d is a g re e m e n t-a g re e m e n t  s c a l e .
R esp o n ses  t o  ite m s  2 f  and 2k , shown in  T a b le  4 , i n d i c a t e  t h a t  a l l  c a t e ­
g o r ie s  o f  r e s p o n d e n ts  - -  in  p u b l i c  and p r i v a t e  a c c o u n t in g  - - d i s a g r e e  w i th  t h e  
s t a t e m e n ts .  T h a t i s ,  AICPA members do n o t  b e l i e v e  t h a t  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n  w i l l  h e lp  th e  p u b l i c  in  s e l e c t i n g  a CPA ( 2 f ) , o r  w i l l  c a u se  
p e o p le  t o  make d e c i s io n s  a b o u t CPA s e r v i c e s  w h ich  a r e  n o t  b a s e d  on t h e i r  own 
f r e e  and o b j e c t i v e  c h o ic e  ( 2 k ) .
In  r e g a r d  t o  ite m  2 k , an i n t e r e s t i n g  v a r i a t i o n  o f  o p in io n  i s  i l l u s t r a t e d  
in  th e  b o tto m  p o r t i o n  o f  T a b le  4 . P a r tn e r s  in  b o th  m ed iu m -s iz e  and s m a ll  CPA 
f i r m s ,  and s o l e  p r a c t i t i o n e r s ,  s c o r e  h ig h e r  th a n  o th e r  g ro u p s  o f  p u b l i c  a c -
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c o u n tin g  r e s p o n d e n t s ,  and  in  p a r t i c u l a r ,  h ig h e r  th a n  p a r t n e r s  in  l a r g e r  CPA 
f i r m s .  I t  was beyond  th e  sc o p e  o f  t h i s  s u rv e y  t o  e x p lo r e  t h i s  d i f f e r e n c e  in  
th e  p e r c e iv e d  e f f e c t  o f  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  on th e  f r e e  c h o ic e s  made
by u s e r s  o f  CPA s e r v i c e s .
In  q u e s t io n  5a r e s p o n d e n ts  w ere  a sk e d  w h e th e r  d i r e c t  u n i n v i t e d  s o l i c ­
i t a t i o n  i s  in  t h e  p u b l i c  i n t e r e s t .  R e sp o n ses  w ere  r e c o r d e d  on a 0 -100  s c a l e ,  
w here  z e ro  i n d i c a t e d  t h a t  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  i s  n o t  in  t h e  p u b l ic
i n t e r e s t ,  and 100 i n d i c a t e d  t h a t  i t  i s  in  th e  p u b l i c  i n t e r e s t .  R e s u l t s  a r e
shown in  T a b le  7.
As i n d i c a t e d  in  T a b le  7 , th e  m em bersh ip  b e l i e v e s  t h a t  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n  i s  n o t  in  th e  p u b l ic  i n t e r e s t .  The mean f o r  a l l  r e s p o n d e n ts  i s
3 6 .2 ,  t h e  mode i s  0 and th e  m edian  i s  25 .
I n t e r e s t i n g l y ,  th e  mean r e s p o n s e s  t o  ite m  5a  f o r  s o l e  p r a c t i t i o n e r s  and
p a r t n e r s  i s  low er th a n  th e  r e s p o n s e s  r e c o rd e d  f o r  t h e  s t a f f  in  p u b l ic  a c c o u n t ­
in g  f i r m s .  T h is  i n d i c a t e s  t h a t  th e  p a r t n e r s  f e e l  m ore s t r o n g l y  th a n  th e  s t a f f
t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  i s  n o t  in  th e  p u b l i c  i n t e r e s t .  T hese  d a ta
a r e  shown in  t h e  low er p o r t i o n  o f  T a b le  7.
In  q u e s t i o n n a i r e  i te m s  6c and 6d members w ere  a s k e d  t o  assum e t h a t  a ban
does e x i s t  a g a i n s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  They w ere  p r e s e n te d  w ith  
th e  f o l lo w in g  s t a t e m e n ts :  A p r o h i b i t i o n  in  th e  AICPA Code o f  P r o f e s s io n a l  
E th ic s  a g a in s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  d e n ie s  p o t e n t i a l  c l i e n t s  th e
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o p p o r tu n i ty  t o  c h o o se  a CPA on th e  b a s i s  o f  (6 c )  c o s t ,  and (6 d ) sc o p e  o f  
s e r v i c e .  On b o th  t h e s e  q u e s t i o n s ,  t h e  m em bersh ip  e x p r e s s e s  s t r o n g  
d i s a g r e e m e n t .  As shown in  T a b le  6 , t h e  mean s c o r e s  on a 0 -1 0 0  d i s a g r e e m e n t -
a g re e m e n t s c a l e  a r e  2 9 .0  and  2 3 .8 ,  r e s p e c t i v e l y .  F o r b o th  q u e s t io n s  th e
m edian  s c o r e  i s  t e n  and th e  mode i s  z e r o .
A g a in , t h e r e  i s  a d i f f e r e n c e  o f  o p in io n  b e tw e en  p a r t n e r s  and  s t a f f  on 
th e s e  two q u e s t i o n s .  As shown in  th e  lo w er p o r t i o n  o f  T a b le  6 , th e  p a r t n e r s  
in  l a r g e ,  medium and s m a ll  CPA f irm s  r e c o r d  low er s c o r e s  on ite m s  6c and  6d 
th a n  do th e  s t a f f  in  t h e s e  CPA f i r m s .  T h a t i s ,  w h i le  CPAs in  p u b l i c  p r a c t i c e  
d i s a g r e e  w ith  s ta t e m e n ts  6c and 6 d , t h e  d is a g re e m e n t  l e v e l s  a r e  s i g n i f i c a n t l y  
more i n t e n s e  among p a r t n e r s  a s  com pared  t o  s t a f f .
W hile  i te m s  6c and 6d c o n c e rn  how a p r o h i b i t i o n  a g a in s t  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n  deny o p p o r t u n i t i e s  t o  th e  p u b l i c ,  i te m s  6e and 6g a r e  c o n c e rn e d  
w i th  p r o t e c t i o n s  f o r  t h e  p u b l i c .
The f o l lo w in g  s ta t e m e n ts  w ere  p o se d  t o  r e s p o n d e n ts :  A p r o h i b i t i o n  in  th e  
AICPA Code o f  P r o f e s s io n a l  E th ic s  a g a in s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  (6 e )  
h e lp s  p r o t e c t  t h e  p u b l i c  a g a in s t  d e c e p t iv e  and u n s c ru p u lo u s  p r a c t i c e s ,  and 
(6 g ) p r o t e c t s  CPAs' c l i e n t s  from  r e c e iv i n g  in f o r m a t io n  t h a t  p la y s  on t h e i r
f e a r s .  R e s u l t s  a r e  shown in  T a b le  6 .
R e sp o n d e n ts  t e n d  t o  d i s a g r e e  w ith  b o th  i te m s ' 6e and 6g . T h a t i s ,  th e y  do 
n o t  a g re e  t h a t  a ban  on d i r e c t  u n in v i t e d  s o l i c i t a t i o n  w i l l  p r o t e c t  t h e  p u b l i c  
a g a in s t  d e c e p t iv e  and u n s c ru p u lo u s  p r a c t i c e s  o r  t h a t  i t  w i l l  p r o t e c t  them  from  
r e c e iv i n g  in f o r m a t io n  t h a t  p la y s  on t h e i r  f e a r s .
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E f f e c t s  on t h e  P r o f e s s io n
R e sp o n d e n ts  w ere  a s k e d , in  q u e s t io n s  2g and 2 h , t o  assum e t h a t  no l e g a l  
o r  e t h i c a l  b an  e x i s t s  a g a i n s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  T hen , t h e  f o l ­
lo w in g  s ta t e m e n ts  w ere  p o se d : D i r e c t  u n i n v i t e d  s o l i c i t a t i o n  (2 g ) lo w e rs  th e  
q u a l i t y  o f  s e r v i c e s  t h a t  CPAs r e n d e r ,  and (2 h ) a d v e r s e ly  a f f e c t s  t h e  p u b l i c  
im age o f  CPAs. R e s p o n s e s , w ere  r e c o rd e d  on a 0 -1 0 0  d is a g re e m e n t- a g re e m e n t
s c a l e .
The m em bersh ip  te n d s  t o  d i s a g r e e  w ith  ite m  2g and  a g re e  w i th  ite m  2h . 
T h a t i s ,  th e y  d i s a g r e e  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w i l l  low er th e  
q u a l i t y  o f  CPA s e r v i c e ,  and  a g re e  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w i l l  
a d v e r s e ly  a f f e c t  t h e  p u b l i c  im age o f  CPAs. As shown in  T a b le  4 , th e  mean 
d is a g re e m e n t- a g re e m e n t  s c o r e  f o r  i te m  2g i s  3 3 .2 ,  t h e  m ed ian  i s  2 0 , and th e  
mode i s  z e r o .  F o r i te m  2 h , t h e  mean i s  6 0 .6 ,  th e  m ed ian  i s  70 , and th e  mode
i s  100.
On ite m s  2g and 2 h , d i f f e r e n c e s  a r e  a g a in  n o te d  b e tw e en  p a r t n e r s  and 
s t a f f  in  p u b l i c  a c c o u n t in g .  On b o th  ite m s  2g and 2h th e  s t a f f  in  l a r g e ,  
medium and s m a l l  CPA f irm s  d i s a g r e e  more th a n  do p a r t n e r s  in  t h e s e  f i r m s .  
T hese  d a ta  a r e  shown in  th e  low er p o r t i o n  o f  T a b le  4 .
A s e r i e s  o f  o p p o s in g  e f f e c t s  o f  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  on th e  
p r o f e s s io n  w ere  p o se d  in  q u e s t io n s  5b th ro u g h  5 f .  In  t h e s e  q u e s t i o n s ,  z e ro  
r e p r e s e n te d  one e x tre m e , and 100 r e p r e s e n t e d  th e  o t h e r  e x tr e m e , in  te rm s  o f
p o s s i b l e  e f f e c t s .  R e s u l t s  a r e  shown in  T a b le  7 .
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Item  5b a sk e d  w h e th e r  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w ould  lo w er
( r e p r e s e n te d  by z e ro )  o r  r a i s e  ( r e p r e s e n t e d  by 100) CPAs’ f e e s .
The m em bersh ip  e x p e c ts  a s l i g h t  d e c l i n e  in  f e e s .  The mean s c o r e ,  on a
0 -100  s c a l e  i s  3 8 .5 .  The mode and m edian  s c o r e s  a r e  50 ( s e e  T a b le  7 ) .
The m em bersh ip  i s  u n c e r t a i n  a b o u t th e  f i n a n c i a l  e f f e c t s  o f  d i r e c t  u n in ­
v i t e d  s o l i c i t a t i o n  on th e m s e lv e s  ( ite m  5 c ) .  As i n d i c a t e d  in  T a b le  7 , mean
s c o r e s  a r e  c lo s e  t o  5 0 , an  a v e ra g e  p o s i t i o n ,  and th e  m edian  and mode a r e  b o th
50 .
P a r tn e r s  i n  CPA f irm s  a r e  s l i g h t l y  more p e s s i m i s t i c  a b o u t t h e  f i n a n c i a l
e f f e c t s  o f  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  th a n  a r e  s t a f f .  As i n d i c a t e d  in  th e
low er p o r t i o n  o f  T a b le  7 , t h e  mean s c o r e  f o r  s t a f f  on ite m  5c ra n g e  from  4 9 .3  
t o  4 9 .6 ,  w h i le  mean p a r t n e r  s c o r e s  ra n g e  from  3 7 .1  t o  4 2 .1 ,  w h ich  i n d i c a t e s  an 
e x p e c t a t i o n  o f  som ew hat m ore a d v e rs e  f i n a n c i a l  e f f e c t s .
B ased on mean r e s p o n s e s  t o  ite m  5 d , a l l  c a t e g o r i e s  o f  r e s p o n d e n ts  e x p e c t  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  to  s l i g h t l y  low er p u b l i c  e x p e c t a t i o n s  o f  th e  
q u a l i t y  o f  CPA s e r v i c e s .  As shown in  T a b le  7 , t h e  mean i s  3 6 .0 ,  th e  mode i s
50 and th e  m edian  i s  45 .
A g a in , p a r t n e r s  in  CPA f irm s  a r e  s l i g h t l y  m ore p e s s i m i s t i c  th a n  s t a f f .
As shown in  t h e  lo w er p o r t i o n  o f  T a b le  7 f o r  i te m  5 d , p a r t n e r s  in  l a r g e ,
medium and s m a ll  f irm s  s c o re  lo w er on t h i s  q u e s t io n  th a n  do th e  s t a f f  in  th o s e
f i r m s .
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The m em bersh ip  b e l i e v e s  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w i l l  te n d  t o  
i n c r e a s e ,  r a t h e r  th a n  d e c r e a s e ,  b o th  l i t i g a t i o n  a g a in s t  CPAs ( i te m  5 e )  and 
governm en t r e g u l a t i o n  o f  CPAs ( i te m  5 f  ) . T h ese  d a ta  a r e  a l s o  shown in  T a b le
7.
F i n a l l y ,  r e s p o n d e n ts  w ere  a s k e d , in  q u e s t io n  6 f ,  t o  assum e t h a t  a  ban  
e x i s t s  a g a in s t  d i r e c t  u n in v i t e d  s o l i c i t a t i o n .  The f o l lo w in g  s ta te m e n t  was 
p r e s e n te d :  A p r o h i b i t i o n  in  th e  AICPA Code o f  P r o f e s s io n a l  E th ic s  a g a in s t  
d i r e c t  u n in v i t e d  s o l i c i t a t i o n  p r e v e n ts  CPAs from  e n c ro a c h in g  on e a c h  o t h e r s ’ 
p r a c t i c e s .  They re sp o n d e d  on a 0 -100  d is a g re e m e n t- a g re e m e p t  s c a l e .  As i n ­
d i c a t e d  by th e  mean ( 5 3 .8 ) ,  m edian  (50 ) and mode (5 0 ) s c o r e s  in  T a b le  6 , CPAs
ta k e  a n e u t r a l  s ta n c e  on t h i s  i s s u e .
C o n c lu s io n
On th e  w h o le , th e  m em bersh ip  s e e s  n o th in g  p o s i t i v e  a b o u t d i r e c t  u n i n v i t e d  
s o l i c i t a t i o n  in  te rm s  o f  i t s  e f f e c t  on th e  p u b l i c  o r  th e  p r o f e s s io n .  They do
n o t b e l i e v e  t h a t  i t  makes th e  p u b l i c  more aw are o f  CPAs, h e lp s  t h e  p u b l i c  
s e l e c t  CPAs, o r  p r o t e c t s  th e  p u b l i c  a g a in s t  d e c e p t iv e  p r a c t i c e s  t h a t  p la y  on 
t h e i r  f e a r s .  In  f a c t ,  t h e  m em bership  b e l i e v e s  t h a t  d i r e c t  u n i n v i t e d  s o l i c ­
i t a t i o n  i s  n o t  in  th e  p u b l i c  i n t e r e s t .
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At th e  same t im e ,  t h e  m em bersh ip  s e e s  s e v e r a l  n e g a t iv e  a s p e c t s  o f  d i r e c t  
u n in v i t e d  s o l i c i t a t i o n  on th e  p u b l i c  and p r o f e s s io n .  They b e l i e v e  t h a t  d i r e c t  
u n i n v i t e d  s o l i c i t a t i o n  w i l l  a d v e r s e ly  a f f e c t  th e  p u b l i c  im age o f  CPAs, low er 
p u b l ic  e x p e c t a t i o n s  o f  th e  q u a l i t y  o f  CPA s e r v i c e s  and in c r e a s e  b o th  l i t ­
i g a t i o n  a g a in s t  CPAs and governm en t r e g u l a t i o n  o f  CPAs.
On s e v e r a l  q u e s t io n s  in  t h i s  c h a p te r ,  d i f f e r e n c e s  o f  o p in io n  w ere  n o te d  
b e tw een  th e  p a r t n e r s  and s t a f f  in  CPA f i r m s .  In  l a t e r  c h a p te r s  o th e r  d i f f e r ­
e n c es  w i l l  be  n o te d .  I t  w i l l  be c o n c lu d e d  t h a t  in  te rm s  o f  a t t i t u d e s  to w a rd
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  th e  AICPA m em bersh ip  i s  d iv id e d  a lo n g
p a r t n e r / s t a f f  l i n e s ,  o r  y e a r s  o f  a c c o u n t in g  e x p e r ie n c e .
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CHAPTER 4
OPINIONS ON VARIOUS ASPECTS OF DIRECT UNINVITED SOLICITATION
I s  D i r e c t  U n in v i te d  S o l i c i t a t i o n  " P r o f e s s io n a l" ?
In  q u e s t i o n n a i r e  ite m  2 a , r e s p o n d e n ts  w ere a sk e d  t o  assum e t h a t  no l e g a l  
o r  e t h i c a l  ban  e x i s t s  a g a in s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  The fo l lo w in g  
s ta te m e n t  was th e n  p r e s e n te d :  D i r e c t  u n in v i t e d  s o l i c i t a t i o n  i s  n o t  " p r o f e s ­
s i o n a l . "  R esp o n ses  w ere  r e c o rd e d  on a 0 -100  d is a g re e m e n t- a g re e m e n t  s c a l e ,  and 
th e  r e s u l t s  a r e  shown in  T a b le  3 .
A l a r g e  m a jo r i t y  o f  th e  m em bersh ip  b e l i e v e s  t h a t  d i r e c t  u n in v i t e d  s o l i c ­
i t a t i o n  i s  n o t  p r o f e s s i o n a l .  T h is  b e l i e f  i s  s t r o n g e r  among CPAs in  p u b l i c  
p r a c t i c e  th a n  among CPAs in  i n d u s t r y .  Of th e  CPAs in  p u b l i c  p r a c t i c e ,  p a r t ­
n e r s  e x p re s s  s t r o n g e r  a g reem en t w i th  t h e  s ta te m e n t  t h a t  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n  i s  u n p r o f e s s io n a l  th a n  do s t a f f  m em bers. A ls o , o ld e r  CPAs e x ­
p r e s s  s t r o n g e r  a g reem en t w i th  th e  s ta te m e n t  th a n  do y o u n g e r CPAs ( s e e  T a b le
1 3 ) .
As shown in  T a b le  3 , th e  mean r e s p o n s e  to  q u e s t i o n n a i r e  ite m  2a i s  6 9 .1 .
The m edian  i s  85 and th e  mode i s  100. In  th e  low er p o r t i o n  o f  T a b le  3 , th e  
d i f f e r e n c e  o f  o p in io n  be tw een  p a r t n e r s  and s t a f f  i s  i n d i c a t e d :  t h e  ra n g e  o f  
mean s c o r e s  t o  i te m  2a f o r  s o le  p r a c t i t i o n e r s  and f o r  p a r t n e r s  in  CPA f irm s  o f
v a r io u s  s i z e ,  i s  7 2 .9  - 8 1 .8 .  F o r p u b l i c  a c c o u n t in g  s t a f f ,  t h e  ra n g e  o f  mean
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s c o r e s  i s  5 9 .3  - 6 7 .8 .  A g a in , t h e  s t r o n g e r  n e g a t iv e  a t t i t u d e s  o f  p a r t n e r s  i s
m a n i f e s t .
In  ite m  2d , t h e  f o l lo w in g  s ta te m e n t  was p r e s e n te d :  D i r e c t  u n in v i t e d
s o l i c i t a t i o n  i s  co m p a rab le  t o  am bu lance  c h a s in g  by la w y e rs . R e s u l t s  a r e  shown
in  T a b le  3 . The mean i s  5 4 .7 ,  th e  m edian  i s  6 0 , and th e  mode i s  100. T h is
i n d i c a t e s  s l i g h t  member ag re e m e n t w i th  th e  s ta t e m e n t .
The lo w er p o r t i o n  o f  T a b le  4 shows g r e a t e r  mean a g re e m e n t w i th  t h i s  
s ta te m e n t  ( i te m  2d) among s o l e  p r a c t i t i o n e r s  and p a r t n e r s  th a n  among th e  s t a f f  
in  p u b l i c  a c c o u n t in g  f i r m s .  In  f a c t ,  p a r t n e r s  and s o l e  p r a c t i t i o n e r s ,  on th e
a v e ra g e ,  do a g re e  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  i s  c o m p arab le  t o  am­
b u la n c e  c h a s in g .  The s t a f f  in  p u b l i c  a c c o u n t in g  f i r m s ,  on th e  o th e r  h a n d , a r e
e i t h e r  n e u t r a l  (a  mean o f  5 0 .8  i s  r e c o rd e d  f o r  s t a f f  in  s m a l l  CPA f i r m s ) ,  o r
s l i g h t l y  d i s a g r e e  t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  i s  co m p a rab le  t o  am­
b u la n c e  c h a s in g  (mean s c o r e s  o f  4 3 .9  and 4 4 .0 ,  r e s p e c t i v e l y ,  a r e  r e c o r d e d  f o r  
s t a f f  in  l a r g e  and medium CPA f i r m s ) .
D i r e c t  U n in v i te d  S o l i c i t a t i o n  and In d ep e n d e n c e
R e sp o n d e n ts  u s e d  a 0 -100  d is a g re e m e n t- a g re e m e n t  s c a l e  t o  r e c o r d  t h e i r  
v iew s on th e  s ta t e m e n t  t h a t  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  im p a ir s  t h e  in d e ­
p e n d e n ce  o f  CPAs who a c q u i r e  c l i e n t s  by t h i s  m ethod ( q u e s t io n n a i r e  i te m  2 i ) .
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R e s u l t s  i n d i c a t e  a s t r o n g  c o n s e n s u s  among th e  m em bersh ip  t h a t  d i r e c t  
un i n v i t e d  s o l i c i t a t i o n  d o es  n o t  im p a ir  in d e p e n d e n c e . As shown in  T a b le  4 , t h e  
mean s c o r e  on t h i s  q u e s t i o n  i s  3 5 .9 ,  th e  m edian  i s  25 , and th e  mode i s  z e r o .
D i r e c t  U n in v i te d  S o l i c i t a t i o n  and CPAs' Freedom  o f  Speech
The f o l lo w in g  s ta te m e n t  was p r e s e n te d  t o  th e  m em bersh ip  in  ite m  6 a : A
p r o h i b i t i o n  in  th e  AICPA Code o f  P r o f e s s io n a l  E th ic s  a g a in s t  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n  i s  a  v i o l a t i o n  o f  CPAs’ freedom  o f  s p e e c h . As i n d ic a te d  in  T a b le  
6 , t h e r e i s  s t r o n g  member d is a g re e m e n t  w i th  t h i s  s ta t e m e n t .  The mean i s  3 1 .3 ,  
t he m edian  i s  10, and th e  mode i s  z e ro  (on  a 0 -100  d is a g re e m e n t-a g re e m e n t
s c a l e ) .
W hile  a l l  seg m en ts  o f  CPAs in  p u b l i c  a c c o u n t in g  d i s a g r e e  t h a t  a ban  
a g a in s t  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  d o es  n o t  v i o l a t e  freedom  o f  s p e e c h , th e  
i n t e n s i t y  o f  d is a g re e m e n t  i s  s t r o n g e r  among p a r t n e r s  th a n  s t a f f .  T h ese  d a ta
a re  shown in  th e  low er p o r t i o n  o f  T a b le  6 .
D i r e c t  U n in v i te d  S o l i c i t a t i o n  and O th e r  F o rms o f  P ro m o tio n
R e sp o n d e n ts  w ere p r e s e n te d  w ith  th e  f o l lo w in g  s ta te m e n t  in  q u e s t i o n n a i r e  
ite m  2b: D i r e c t  u n i n v i t e d  s o l i c i t a t i o n  i s  d i f f i c u l t  t o  d i s t i n g u i s h  from  o th e r
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form s o f  p ro m o tio n . In  g e n e r a l ,  r e s p o n d e n ts  d i s a g r e e  s l i g h t l y ,  o r  h o ld  a 
n e u t r a l  p o s i t i o n  on t h i s  i s s u e .  The mean i s  4 4 .9 ,  th e  mode i s  z e r o ,  and th e
m ed ian  i s  49 . T hese  d a ta  a r e  shown in  T a b le  3.
S h o u ld  D i r e c t  U n in v i te d  S o l i c i t a t i o n  be A llow ed?
I t  i s  im p o r ta n t  t o  n o te  t h a t  th e  m em bersh ip  b e l i e v e s  d i r e c t  u n in v i t e d
s o l i c i t a t i o n  w ould  o c c u r  w h e th e r  o r  n o t  a ban  e x i s t s .  As shown in  T a b le  4 , 
t h e  mean re s p o n s e  on t h i s  q u e s t io n  ( i te m  2j ) i s  6 0 .1 ,  th e  m ed ian  i s  6 0 , and
th e  mode i s  100.
G iven  t h a t  members b e l i e v e  d i r e c t  u n in v i t e d  s o l i c i t a t i o n  w ould  o c c u r
w h e th e r  o r  n o t  a ban  e x i s t s ,  t h e  m a jo r i t y  o f  th e  m em bersh ip  i s  a g a in s t  a l lo w ­
in g  f o r  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  in  t h e  Code o f  E t h i c s .  T h is  i s  e v id e n ­
ced  by r e s p o n s e s  t o  s e v e r a l  q u e s t i o n s .
R e sp o n d e n ts  w ere  a s k e d , in  q u e s t io n  2 c , t o  assum e t h a t  no l e g a l  o r  
e t h i c a l  ban  e x i s t s  a g a in s t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  They w ere  th e n  
p r e s e n te d  w ith  th e  f o l lo w in g  s ta t e m e n t :  D i r e c t  u n i n v i t e d  s o l i c i t a t i o n  s h o u ld
be banned  by th e  AICPA Code o f  P r o f e s s io n a l  E t h i c s .  R e s u l t s ,  in  T a b le  3 , 
i n d i c a t e  member ag re e m e n t t h a t  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  s h o u ld  be banned  
The mean i s  5 7 .3 ,  t h e  m edian  i s  65 , and th e  mode i s  100.
At t h e  b o tto m  o f  T a b le  3 , t h e  mean s c o r e s  t o  i te m  2c a r e  b ro k e n  down by 
p a r t n e r  and s t a f f  in  v a r io u s  s i z e  p u b l i c  a c c o u n t in g  f i r m s .  P a r t n e r s ’ mean
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s c o r e s  te n d  t o  be  h ig h e r  th a n  th e  mean s c o r e s  o f  p u b l i c  a c c o u n t in g  s t a f f ,  
i n d i c a t i n g  g r e a t e r  p a r t n e r  a g re e m e n t w i th  th e  s ta te m e n t  t h a t  d i r e c t  u n i n v i t e d  
s o l i c i t a t i o n  s h o u ld  be b anned  by th e  p r o f e s s io n .
In  q u e s t io n  f o u r ,  r e s p o n d e n ts  w ere  a sk e d  w h e th e r  th e  f o l lo w in g  
p ro m o tio n a l  p r a c t i c e s  s h o u ld  be a llo w e d  by th e  AICPA Code o f  E t h ic s :
a . D i r e c t  u n in v i t e d  s o l i c i t a t i o n  o f  p o t e n t i a l  c l i e n t s .
b . S o l i c i t a t i o n  l e t t e r s  t o  t h e  o f f i c e  o f  a p o t e n t i a l  c l i e n t  w h ich  
a r e  n o t  a d d re s s e d  t o  a p a r t i c u l a r  i n d i v i d u a l .
c .  S o l i c i t a t i o n  l e t t e r s  t o  a p a r t i c u l a r  p e r s o n  in  th e  c l i e n t ' s  o f f i c e
d . Phone c a l l s  t o  p o t e n t i a l  c l i e n t s .
e .  Any p r a c t i c e  t h a t  i s  n o t  f a l s e ,  m is le a d in g  o r  d e c e p t iv e .
T a b le  5 shows th e  r e s u l t s  t o  q u e s t io n s  4a  th ro u g h  4 e . The m odal s c o re
f o r  e a ch  i s  z e r o ,  i n d i c a t i n g  member d is a g re e m e n t  w i th  a l lo w in g  f o r  any form  o f
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
Of s p e c i a l  i n t e r e s t  a r e  th e  r e s p o n s e s  t o  q u e s t io n  4 a ,  w h ich  a sk e d  w h e th e r
d i r e c t  u n in v i t e d  s o l i c i t a t i o n  s h o u ld  be a llo w e d  by th e  Code o f  E t h i c s .  Con­
s i s t e n t  w i th  t h e  re s p o n s e  to  q u e s t io n  2c ( d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  s h o u ld  
be  b a n n e d ) , t h e  mean s c o re  t o  q u e s t io n  4a  ( d i r e c t  u n i n v i t e d  s o l i c i t a t i o n
s h o u ld  be a llo w e d )  i s  3 3 .9 ,  th e  m edian  i s  1 0 .5 ,  and th e  mode i s  z e r o .  A lso ,
partners tend to disagree more with the statement that direct uninvited solic­
i t a t i o n  s h o u ld  be a llo w e d  th a n  do s t a f f  in  p u b l ic  a c c o u n t in g  f i r m s .  T hese
d a ta  a r e  shown in  T a b le  5 .
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Member O p in io n  to w a rd  D i r e c t  U n in v i te d  S o l i c i t a t i o n
An a t t i t u d e  s c a l e  c o n s i s t s  o f  s e v e r a l  q u e s t io n s  w h ich  m easu re  a s p e c t s  o f  
th e  same t o p i c  o r  c o n c e p t .  F o r t h i s  s tu d y ,  an a t t i t u d e  s c a l e  to w a rd  d i r e c t
u n i n v i t e d  s o l i c i t a t i o n  was c o n s t r u c te d .
F a c to r  a n a l y s i s ,  a s t a t i s t i c a l  te c h n iq u e  t h a t  d e te rm in e s  w h ich  q u e s t i o n ­
n a i r e  i te m s  m easu re  t h e  same c o n c e p t ,  i n d i c a t e d  t h a t  th e  f o l lo w in g  ite m s
m easu re  o p in io n  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n :  2 a , 2c - 2 f ,  2h , 4a  -
4 e , 5 a , 5 d , and 6 a . S c o re s  on th e s e  q u e s t i o n n a i r e  i te m s  w ere  com bined u s in g
w e ig h ts  p ro v id e d  by th e  f a c t o r  a n a l y s i s .  The com bined s c o r e s  on t h i s  s c a l e  
a r e  t h e  b e s t  a v a i l a b l e  o v e r a l l  m easu re  o f  member o p in io n  on d i r e c t  u n in v i t e d
s o l i c i t a t i o n .
Each r e s p o n d e n t ’ s  s c o r e  on th e  a t t i t u d e  s c a l e  was com puted by m u l t ip ly in g  
th e  w e ig h t by th e  r e s p o n s e  t o  th e  q u e s t io n .  The lo w e s t  p o s s i b l e  s c a l e  s c o re  
was - 1 .0 7  and th e  h i g h e s t  p o s s ib l e  s c o re  was 1 .8 7 . T h a t i s ,  i f  a r e s p o n d e n t  
s c o re d  a t  th e  n e g a t iv e  e x tre m e  ( i . e . ,  z e ro  o r  100) on a l l  i te m s  c o m p r is in g  th e  
s c a l e ,  th e  s c a l e  s c o r e  f o r  t h a t  p e rs o n  w ould be - 1 .0 7 .  S i m i l a r l y ,  r e s p o n d e n ts  
s c o r in g  a t  th e  p o s i t i v e  e x tre m e  on a l l  i te m s  c o m p r is in g  th e  s c a l e  w ould  s c o re  
1 .8 7  on th e  s c a l e .  T h u s , th e  low er t h e  s c a l e  s c o r e ,  th e  m ore n e g a t iv e  i s  
one’s view toward direct uninvited solicitation.
D i s t r i b u t i o n  o f  s c o r e s  on th e  a t t i t u d e  s c a l e  a r e  shown in  T a b le  C -3 ,
b e lo w . As i n d i c a t e d  in  t h e  t a b l e ,  t h e  mean s c o re  i s  - .0 0 7 ,  th e  m edian  i s  
- .3 0 9 ,  and t h e  mode i s  -1 .0 7  ( th e  lo w e s t p o s s ib l e  s c o r e ) .
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T a b le  C-3
D i s t r i b u t i o n  o f  S c o re s  on th e  S c a le  M e asu rin g  A t t i t u d e s  
to w a rd  D i r e c t  U n in v i te d  S o l i c i t a t i o n
S c a le  S c o re  N
-1 .0 7  .................... 24
- 1 .0 0  t o  - 1 . 0 6 . .  38
- .5 0  t o  - . 9 9 ___ 218
- .3 1  t o  - . 4 9 __  55
. 00 to  - . 3 0 .......... 44
.31 to  .0 1 ............  50
.60 t o  .3 2 ............  47
1 .0 0  t o  .6 1 .......  72
1 .3 0  t o  1 .0 1 ___ 46
1 .5 0  t o  1 .3 1 ___ 33
1 .87  t o  1 .3 1 ___ 44
Mean - . 007
Mode -1 .0 7
M edian - .3 0 9
R e la t i v e
P e rc e n ta g e
4
5
33
8
7
7
7
11
7
5
7
C u m u la tiv e
P e r c e n ta g e
4
9
42
50
57
64
71
82
89
94
100
-2 6 -
FINAL REPORT: THE ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION 
PRINCIPAL INVESTIGATOR: GARY SIEGEL, P H .D ., CPA
The m id p o in t  on t h e  s c a l e  i s  .4 0 0 5 . T h a t i s ,  i f  r e s p o n d e n ts  s c o re d  
5 0 , o r  w ere  n e u t r a l ,  on e v e ry  item , c o m p r is in g  th e  a t t i t u d e  s c a l e ,  
th e n  th e y  w ould  s c o r e  .4005  on th e  a t t i t u d e  s c a l e .  T h ese  p o i n t s  a r e
d e p ic te d  in  F ig u re  1, b e lo w .
F ig u re  1
Key P o in ts  on th e  A t t i t u d e  S c a le  M easu rin g  D i r e c t  U n in v i te d  S o l i c i t a t i o n
The S c a le  M e asu rin g  A t t i t u d e s  Toward D i r e c t  U n in v i te d  S o l i c i t a t i o n
X X X X X
-1 .0 7  - .3 1  - .0 0 7  .4005 + 1 .8 7
MODE MEDIAN MEAN MIDPOINT MAXIMUM
VALUE
MINIMUM
VALUE
{66 p e r c e n t  o f  t h e  c a s e s  h e re } { 3 4  p e r c e n t  o f  t h e  c a s e s  h e r e }
T h i r t y - f o u r  p e r c e n t  o f  th e  r e s p o n d e n ts  s c o re  above th e  s c a l e  m id p o in t  o f  
.4 0 0 5 , i n d i c a t i n g  t h a t  34 p e r c e n t  o f  th e  r e s p o n d e n ts  h av e  f a v o r a b le  a t t i t u d e s
to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
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On th e  o t h e r  h a n d , 66 p e r c e n t  o f  t h e  r e s p o n d e n ts  s c o r e  below  .4005 on th e  
s c a l e ,  i n d i c a t i n g  n e g a t iv e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
T a b le  8 ( s e e  A ppendix  B) shows th e  mean re s p o n d e n t  s c a l e  s c o re s  b ro k e n  
down by w ork e n v iro n m e n t and by p o s i t i o n  in  p u b l i c  a c c o u n t in g  f i r m s .  A ll  
c a te g o r i e s  o f  r e s p o n d e n ts ,  e x c e p t  f o r  th e  s t a f f  in  medium s i z e  CPA f irm s  s c o r e  
below  th e  m id p o in t ,  o r  n e u t r a l  p o s i t i o n ,  o f  .4 0 0 5 . A ls o , a s  i n d i c a t e d  in  th e  
low er p o r t i o n  o f  T a b le  8 , p a r t n e r s  s c o r e  c o n s id e r a b ly  low er on th e  a t t i t u d e  
s c a l e  th a n  do s t a f f  in  p u b l ic  a c c o u n t in g  f i r m s .  T h is  p o i n t s  t o  th e  s t r o n g e r  
n e g a t iv e  a t t i t u d e s  h e ld  by p a r t n e r s  to w a rd  d i r e c t  u n in v i t e d  s o l i c i t a t i o n .
T a b le  9 shows s c a l e  s c o r e s  b ro k e n  down by y e a r s  in  p r a c t i c e ,  g e o g ra p h ic  
r e g io n ,  and c i t y .  The d i f f e r e n c e s  in  mean s c a l e  s c o r e s  by g e o g ra p h ic  r e g io n  
and c i t y  a r e  n o t  s t a t i s t i c a l l y  s i g n i f i c a n t .  H ow ever, th e  d i f f e r e n c e s  by y e a r s  
in  p r a c t i c e  a r e  s i g n i f i c a n t  a t  th e  .0001 l e v e l ,  w h ich  means t h a t  t h e r e  i s  one
ch an ce  in  10 ,000  t h a t  th e  r e c o rd e d  d i f f e r e n c e s  a r e  due t o  c h a n c e .
As i n d i c a t e d  in  T a b le  9 , th e  h i g h e s t  s c o r e s  on th e  a t t i t u d e  s c a l e  a r e  
r e c o rd e d  f o r  p e o p le  who have  b een  in  p r a c t i c e  1 - 5  y e a r s  ( i . e . ,  t h e  y o u n g e s t  
AICPA m em bers). The lo w e s t  s c a l e  s c o r e s  a r e  r e c o rd e d  f o r  p e o p le  who hav e  b een
in  p r a c t i c e  th e  l o n g e s t .  In  f a c t ,  t h e r e  i s  a d i r e c t  r e l a t i o n s h i p  b e tw een  
y e a r s  in p r a c t i c e  and s c o r e s  on th e  a t t i t u d e  s c a l e .  The lo n g e r  a CPA h a s  b een  
in  p r a c t i c e  t h e  m ore n e g a t iv e  a r e  h i s  a t t i t u d e s  to w a rd  d i r e c t  u n in v i t e d  s o l i c ­
i t a t i o n  l i k e l y  t o  b e .
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C o n c lu s io n
In  t h i s  c h a p te r ,  s c o r e s  on v a r io u s  q u e s t io n s  w h ich  e l i c i t e d  o p in io n  on 
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  w ere  p r e s e n te d .  F o r a lm o s t a l l  t h e s e  i te m s ,  
t h e r e  a r e  s i g n i f i c a n t  d i f f e r e n c e s  o f  o p in io n  b e tw een  p a r t n e r s  and s t a f f  in  
p u b l i c  a c c o u n t in g  f i r m s .  The p a r t n e r s  te n d  t o  h o ld  m ore n e g a t iv e  a t t i t u d e s
to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  th a n  do s t a f f .
I t  s h o u ld  be  n o te d  t h a t  p a r t n e r s ' a t t i t u d e s  te n d  t o  b e  "m ore n e g a t i v e , "  
r a t h e r  th a n  " l e s s  p o s i t i v e . "  T h is  i s  b e c a u s e  th e  s t a f f  in  p u b l i c  a c c o u n t in g  
f irm s  d o es  n o t  a lw ay s h o ld  p o s i t i v e  a t t i t u d e s  to w a rd  d i r e c t  u n i n v i t e d  s o l i c ­
i t a t i o n .  R a th e r ,  t h e  a t t i t u d e s  o f  s t a f f  a r e  a l s o  n e g a t i v e ,  a l th o u g h  n o t  as
i n t e n s e l y  n e g a t iv e  a s  th e  a t t i t u d e s  h e ld  by p a r t n e r s .
The a t t i t u d e  s c a l e  to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n  c o n firm s  a g a in
th e  d i f f e r e n c e  b e tw e en  p a r t n e r s  and  s t a f f ,  and p o i n t s  o u t  t h e  a t t i t u d i n a l
d i f f e r e n c e  t h a t  e x i s t s  b a s e d  on y e a r s  in  p r a c t i c e .  T h e re  i s  a  d i r e c t  r e l a ­
t i o n s h i p  b e tw een  y e a r s  in  p r a c t i c e  and th e  i n t e n s i t y  o f  n e g a t iv e  a t t i t u d e s
to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .  A ls o , r e s u l t s  r e c o rd e d  on th e  a t t i t u d e
s c a l e  i n d i c a t e  t h a t  66 p e r c e n t  o f  t h e  r e s p o n d e n ts  h o ld  n e g a t iv e  a t t i t u d e s
to w a rd  d i r e c t  u n i n v i t e d  s o l i c i t a t i o n .
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CHAPTER 5
PERCEPTUAL MAPPING: DIRECT UNINVITED SOLICITATION
AND OTHER FORMS OF PROMOTION
M u lt id im e n s io n a l  s c a l i n g  (MDS) i s  a s e t  o f  m a th e m a tic a l  p ro c e d u re s  t h a t  
a llo w s  f o r  t h e  c o n s t r u c t i o n  o f  " p e r c e p tu a l  m ap s ."  T h ese  p e r c e p tu a l  maps a r e  
i n t e r p r e t e d  a s  any p h y s ic a l  map. I n s t e a d  o f  c i t i e s  l o c a t e d  in  a p h y s ic a l  
s p a c e ,  h o w ev er, c o n c e p ts  a r e  p l o t t e d  in  a " s o c i a l - p s y c h o l o g ic a l "  s p a c e .  In  a 
p e r c e p tu a l  map, c o n c e p ts  c lo s e  t o  ea ch  o t h e r  a r e  p e r c e iv e d  by p e o p le  ( r e ­
s p o n d e n ts )  as  s i m i l a r ,  w h i le  c o n c e p ts  f a r  from  ea ch  o t h e r  a r e  p e r c e iv e d  as
d i f f e r e n t .
The p r e c i s e  m a th e m a tic a l  t e c h n iq u e s  u se d  to  c r e a t e  p e r c e p tu a l  maps a r e  
d e s c r ib e d  e ls e w h e re  and a r e  beyond  th e  sc o p e  o f  t h i s  r e p o r t .  H ow ever, in
s i m p l i f i e d  fo rm , th e  p ro c e d u re  w orks as  f o l lo w s :
G iven  a map o f  t h e  U n ite d  S t a t e s ,  w i th  m ajo r c i t i e s  p l o t t e d  a t  t h e  a p ­
p r o p r i a t e  p o i n t s ,  i t  w ould  be p o s s i b l e  t o  c o n s t r u c t  an i n t e r c i t y  d i s t a n c e
m a t r ix .  MDS p e rfo rm s  th e  r e v e r s e  p r o c e d u re :  an i n t e r c i t y  d i s t a n c e  m a t r ix
in p u t  i n t o  an MDS co m p u te r p rog ram  w i l l  be  o u tp u t  as  a map o f  t h e  c i t i e s .  
S i m i l a r l y ,  i f  an i n te r c o n c e p t  d i s t a n c e  m a t r ix  i s  in p u t  i n t o  th e  com pu ter 
p ro g ra m , a map o f  th o s e  c o n c e p ts  in  a s o c i a l - p s y c h o l o g i c a l  s p a c e  w i l l  be 
o u tp u t .  The l o c a t i o n  o f  c o n c e p ts  in  t h i s  s o c i a l - p s y c h o l o g i c a l  s p a c e  i s  a 
g e o m e tr ic  r e p r e s e n t a t i o n  o f  how p e o p le  p e r c e iv e  th e  c o n c e p ts .
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MDS o u tp u t  w i l l  c o n ta in  s e v e r a l  a x e s ,  o r  d im e n s io n s , on w h ich  t h e  c i t i e s  
o r  c o n c e p ts  a r e  p l o t t e d .  As in  f a c t o r  a n a ly s i s  ( t o  w h ich  i t  i s  r e l a t e d ) ,  some 
o f  t h e  d im e n s io n s  t h a t  em erge from  th e  MDS program  w i l l  b e  m ore im p o r ta n t  th a n  
o th e r s  in  e x p la in in g  v a r i a n c e .  I t  i s  t h e  t a s k  o f  t h e  r e s e a r c h e r  t o  a p p ly  
l a b e l s  t o  t h e s e  d im e n s io n s  and t o  i n t e r p r e t  th e  r e s u l t s .
F o r ex am p le , i f  c i t y  d i s t a n c e s  w ere  in p u t  i n t o  a MDS p ro g ra m , t h e  o u tp u t  
s h o u ld  show two m ajo r  o r th o g o n a l  a x e s ,  w h ich  th e  r e s e a r c h e r  w ould  l a b e l  n o r th -
s o u th  and e a s t - w e s t .
In  some c a s e s ,  m ore th a n  two d im e n s io n s  p la y  im p o r ta n t  r o l e s  in  e x p l a i n ­
in g  v a r i a n c e .  In  t h e s e  i n s t a n c e s ,  t h e  r e s e a r c h e r  can  hav e  t h e  d a ta  p l o t t e d  in  
t h r e e  d im e n s io n s , o r  lo o k  a t  th e  d a ta  in  tw o - s p a c e ,  two d im e n s io n s  a t  a t im e .
To c o n s t r u c t  an i n te r c o n c e p t  d i s t a n c e  m a t r ix ,  t h e  t a r g e t  p o p u la t io n  m ust 
be  q u e r i e d  t o  d e te rm in e  t h e  c o n c e p ts  th e y  u se  t o  d e s c r i b e  t h e  o b j e c t  o f  s tu d y .  
In  t h i s  c a s e ,  t h e  o b j e c t  o f  s tu d y  i s  d i r e c t  u n in v i t e d  s o l i c i t a t i o n .
The c o n c e p ts  m e n tio n e d  m ost f r e q u e n t l y  in  d e s c r i b in g  d i r e c t  u n in v i t e d  
s o l i c i t a t i o n  w ere  ( i n  o r d e r  o f  f r e q u e n c y ) :  u n p r o f e s s i o n a l , a d v e r t i s i n g ,  com pe­
t i t i o n ,  and u n e t h i c a l .  F o r  t h e o r e t i c a l  and c o m p a ra tiv e  p u r p o s e s ,  we added  th e  
f o l lo w in g  c o n c e p ts :  me ( i . e . ,  t h e  a v e ra g e  r e s p o n d e n t ) ,  s m a ll  CPA f i r m s ,  l a r g e  
CPA f i r m s ,  p r o f e s s i o n a l ,  and p r a c t i c e  d e v e lo p m e n t.
The i n te r c o n c e p t  d i s t a n c e  m a t r ix ,  show ing  th e  mean p e r c e iv e d  d i f f e r e n c e  
b e tw een  a l l  p o s s i b l e  p a i r s  o f  c o n c e p ts ,  c o u ld  now be  c o n s t r u c te d .  In  ite m  2 
o f  t h e  q u e s t i o n n a i r e ,  th e  f o l lo w in g  i n s t r u c t i o n  was g iv e n :
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P e o p le  s e e  t h in g s  in  te rm s  o f  s i m i l a r i t i e s  and d i f f e r e n c e s .  F o r ex am p le , 
p la n e s  and t r a i n s ,  a p p le s  and o r a n g e s ,  and R e p u b lic a n s  and  D em ocrats a r e  s e e n  
a s  s i m i l a r  in  some r e s p e c t s  and d i f f e r e n t  in  o th e r  r e s p e c t s .
( P le a s e  re s p o n d  t o  each  o f  th e  fo l lo w in g  on an o p e n -e n d e d  s c a l e  w here z e ro  
i n d i c a t e s  no d i f f e r e n c e  a t  a l l  ( i . e . ,  c o m p le te  s i m i l a r i t y ) ,  and p o s i t i v e  
num bers e x p re s s  g r e a t e r  d e g re e s  o f  d i f f e r e n c e . )
F o r e x am p le , th e  d i f f e r e n c e  b e tw een  th e  c o n c e p ts  " la w y e r” and " a t t o r n e y "  m ig h t 
be  e x p re s s e d  as z e r o .  The d i f f e r e n c e  b e tw een  th e  c o n c e p ts  " ru g b y "  and " f o o t ­
b a l l "  m ig h t be e x p re s s e d  a s  50 . The d i f f e r e n c e  b e tw een  th e  c o n c e p ts  "McGovern 
and "R eagan" m ig h t be e x p re s s e d  as  70 , 350 , 1000 o r  m ore , d e p e n d in g  on y o u r 
p e r c e p t i o n s .
The mean s c o r e s  r e c o rd e d  by r e s p o n d e n ts  t o  e a ch  p o s s i b l e  p a i r  o f  c o n c e p ts  
i s  shown in  T a b le  E -5 , b e lo w .
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T a b le  E-5
I n te r c o n c e p t  D is ta n c e  M a tr ix
Mean R esp o n ses
P e r c e iv e d  I n te r c o n c e p t  D is ta n c e
1 2 3 4 •5 6 7 8
C o n cep ts
1. A d v e r t i s in g 0
2. C o m p e titio n 2 5 0 .2 0
3 . U n e th ic a l 4 8 0 .9 7 0 9 .1 0
4 . P r o f e s s io n a l 3 7 1 .7 2 2 7 .3 1235 .6 0
5 . He 4 7 9 .8 2 2 2 .0 13 3 3 .4 6 2 .0 0
6. S o l i c i t a t i o n 1 8 9 .4 3 9 6 .8 4 0 1 .5 5 0 2 .0 6 4 7 .6 0
7. P r a c t i c e
D evelopm ent 2 7 3 .4 2 2 7 .0 8 6 3 .8 105 .8 121 .1 4 0 6 .8 0
8. L arg e  CPA
F irm s 2 7 6 .6 176 .1 6 0 3 .0 125 .5 4 6 1 .6 301 .7 104 .0 0
9. U n p r o f e s s io n a l 4 5 6 .8 7 0 7 .6 1 0 7 .0 1351 .8 1114.9 3 4 6 .3 8 2 7 .3 798 .7
9 10
0
10. S m all CPA 
F irm s 3 5 6 .1  2 2 1 .0  5 8 3 .9  2 1 5 .8  2 2 9 .4  3 4 7 .1  1 6 7 .3  5 7 0 .7  6 8 9 .8  0
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T a b le  E-5 may be  i n t e r p r e t e d  as  f o l lo w s . The z e ro e s  on th e  d ia g o n a l  
i n d i c a t e  t h a t  t h e r e  i s  no d i f f e r e n c e ,  by d e f i n i t i o n ,  b e tw een  a co n cep t ( su c h  
as  a d v e r t i s i n g ,  c o m p e t i t io n ,  e t c . )  and i t s e l f .  R e a d in g  a c r o s s  l i n e  6 
( s o l i c i t a t i o n ) ,  f o r  e x am p le , t h e  mean p e r c e iv e d  d i f f e r e n c e  b e tw een  s o l i c ­
i t a t i o n  and a d v e r t i s i n g  (c o n c e p t  1) i s  1 8 9 .4 . The mean p e r c e iv e d  d i f f e r e n c e  
b e tw een  s o l i c i t a t i o n  and c o m p e t i t io n  ( c o n c e p t  2) i s  3 9 6 .8 ;  b e tw een  s o l i c ­
i t a t i o n  and p r o f e s s i o n a l  (c o n c e p t  4) i s  502 ; b e tw e en  s o l i c i t a t i o n  and me i s  
6 4 7 .6 ;  e t c .  T h u s , s o l i c i t a t i o n  i s  p e r c e iv e d  t o  be  m ore s i m i l a r  t o ,  and i d e n ­
t i f i e d  m ore w i th  a d v e r t i s i n g ,  th a n  w ith  t h e  c o n c e p t  "p r o f e s s i o n a l . ” T h a t i s ,  
t h e  p e r c e iv e d  d i f f e r e n c e  b e tw een  s o l i c i t a t i o n  and  a d v e r t i s i n g  (1 8 9 .4 )  i s  l e s s  
th a n  th e  p e r c e iv e d  d i f f e r e n c e  be tw een  s o l i c i t a t i o n  and p r o f e s s i o n a l .
The in te r c o n c e p t  d i s t a n c e  m a tr ix  was in p u t  t o  th e  G a l i l e o  MDS co m p u te r 
p ro g ram . The c o n f i g u r a t io n ,  o r  map, shown in  F ig u r e  2 , b e lo w , was o u tp u t  by 
th e  p ro g ram . F ig u re  2 may be i n t e r p r e t e d  a s  f o l lo w s ,
The c o n c e p t  "me" r e p r e s e n t s  th e  a v e ra g e  r e s p o n d e n t .  R e sp o n d e n ts  p e r c e iv e  
c o n c e p ts  c lo s e  t o  th e  "me" as  p s y c h o lo g ic a l ly  n e a r ,  and i d e n t i f y  w i th  them . 
C o n cep ts  f a r t h e r  from  th e  "me” a r e  p s y c h o lo g ic a l ly  d i s t a n t  and do n o t  e l i c i t
i d e n t i f i c a t i o n .
In  F ig u re  2 , "me” i s  c lo s e  t o  " p r o f e s s i o n a l , "  and f a r  from  " u n p r o f e s ­
s i o n a l , "  t h u s ,  AICPA members do n o t  c o n s id e r  th e m s e lv e s  t o  be  u n p r o f e s s io n a l ,  
A ls o , t h e  "me” i s  r e l a t i v e l y  c lo s e  t o  " p r a c t i c e  d e v e lo p m en t"  and " c o m p e ti ­
t i o n , "  w h ich  i n d i c a t e s  t h a t  t h e s e  c o n c e p ts  a r e  a c c e p t i b l e  t o p r o f e s s i o n a l
a c c o u n t a n t s .
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The c o n c e p ts  " a d v e r t i s i n g ” and  " s o l i c i t a t i o n "  a r e  f a r t h e r  rem oved from  
"m e ,"  and a r e  c l o s e r  t o  t h e  n e g a t iv e  c o n c e p ts ,  " u n p r o f e s s io n a l "  and 
" u n e t h i c a l ."
T h u s , w h i le  p r a c t i c e  d e v e lo p m en t i s  c o n s id e r e d  t o  be  " p r o f e s s i o n a l , "  
a d v e r t i s i n g  and  s o l i c i t a t i o n  on th e  o t h e r  h a n d , a r e  s e e n  t o  be  
" u n p r o f e s s i o n a l ."
S o l i c i t a t i o n  i s  c l o s e r  t o  " u n p r o f e s s io n a l "  and  " u n e t h i c a l "  th a n  i s  a d v e r ­
t i s i n g ,  i n d i c a t i n g  t h a t  t h e  a v e ra g e  member h o ld s  l e s s  f a v o r a b le  v iew s to w a rd
s o l i c i t a t i o n .
Mean p a i r e d  c o m p a riso n  s c o r e s  w ere  com puted  f o r  two g ro u p s :  th o s e  s c o r ­
in g  above .4005 ( th e  m id p o in t ,  o r  n e u t r a l  p o s i t i o n )  on th e  a t t i t u d e  s c a l e ,  and 
th o s e  s c o r in g  below  .4 0 0 5 . T h ese  two s e t s  o f  m eans, o r  two i n te r c o n c e p t  
d i s t a n c e  m a t r i c e s ,  w ere  in p u t  t o  t h e  G a l i l e o  MDS co m p u te r p ro g ra m . The 
p rog ram  o u tp u t  a c o m p a ra t iv e  map, w h ich  i s  shown in  F ig u re  3 .
C o m p a ra tiv e  m aps, show ing  how members h o ld in g  o p p o s in g  v iew s on s o l i c ­
i t a t i o n  p e r c e iv e  t h e s e  r e l a t i o n s h i p s ,  y i e l d  i n t e r e s t i n g  r e s u l t s .  T hose  who 
h o ld  m ore p o s i t i v e  a t t i t u d e s  to w a rd  s o l i c i t a t i o n  ( i . e . ,  s c o r e  above .4005 on 
th e  a t t i t u d e  s c a l e )  show th e  c o n c e p ts  " a d v e r t i s i n g "  and " s o l i c i t a t i o n "  m oving 
c l o s e r  t o g e t h e r ,  and m oving n e a r e r  t o  " c o m p e t i t i o n ,"  a c o n c e p t w i th  m ore 
p o s i t i v e  c o n n o ta t io n s .  At th e  same tim e  " u n p r o f e s s io n a l "  and " u n e t h i c a l "  move 
f a r t h e r  away from  th e  "m e ."  T h u s , f o r  t h i s  g ro u p , t h e  c o n c e p ts  " u n p r o f e s ­
s i o n a l "  and " u n e t h i c a l "  a r e  much l e s s  r e l e v a n t  t o  th e  s o l i c i t a t i o n  i s s u e .
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T h ese  p e o p le  s e e  l i t t l e  d i f f e r e n c e  b e tw een  s o l i c i t a t i o n  and  a d v e r t i s i n g ,  and 
th e y  c o n s id e r  b o th  o f  t h e s e  a s  a c c e p t i b l e  m ethods o f  c o m p e t i t io n  o r  p r a c t i c e  
d e v e lo p m e n t.
F o r th o s e  who h o ld  n e g a t iv e  a t t i t u d e s  to w a rd  s o l i c i t a t i o n  ( i . e . ,  s c o re  
below  .4005 on th e  a t t i t u d e  s c a l e ) ,  t h e  o p p o s i t e  o c c u r s . The c o n c e p ts  " s o l i c ­
i t a t i o n , ” " u n e t h i c a l , "  and  " u n p r o f e s s io n a l "  do n o t  becom e s e p a r a t e d .  R a th e r ,  
" s o l i c i t a t i o n "  i s  s t i l l  i d e n t i f i e d  w ith  n e g a t iv e  c o n c e p ts ,  Compared to  th o s e  
h o ld in g  f a v o r a b le  a t t i t u d e s  to w a rd  s o l i c i t a t i o n ,  a g r e a t e r  d i s t i n c t i o n  i s  s e e n  
b e tw een  a d v e r t i s i n g  and s o l i c i t a t i o n .  And s o l i c i t a t i o n  i s  s e e n  as  a l e s s  
a c c e p t i b l e  m ethod o f  p ro m o tio n ; t h a t  i s ,  i t  does n o t  move c l o s e r  t o  " c o m p e ti ­
t i o n "  o r  " p r a c t i c e  d e v e lo p m e n t."
T h u s , i f  a c t i o n s  a r e  b a se d  on t h e  way p e o p le  p e r c e iv e  a s i t u a t i o n ,  i t  i s  
l i k e l y  t h a t  th o s e  who h o ld  p o s i t i v e  a t t i t u d e s  to w a rd  s o l i c i t a t i o n  w i l l  en gage  
in  th e  p r a c t i c e  o f  s o l i c i t a t i o n  w ith  g r e a t e r  f re q u e n c y .
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APPENDIX A
THE QUESTIONNAIRE

AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS 
Special Committee on Solicitation
February, 1981
__________ 1-4
ATTITUDIHAL SURVEY OF AICPA MEMBERS .
SELECTED ON STATISTICAL SAMPLING BASIS
1. To what extent are each of the following cases examples of solicitation? (Please respond t o  ea ch of th e  fo llo w in g  
ca ses  on a 0-100 s c a l e . )
0____________________________________________________ _______ _________  100
No Indirect Uninvited Direct Uninvited
Solicitation Solicitation Solicitation
Your For AICPA
Rating Use Only
a. A CPA was seated next to the president of a corporation on a flight. During their con­
versation, the CPA explained the nature of his work and his ability to service such 
organizations. He gave the president his business card. _ _ _ _ _
b. A CPA met the owner of a business at a benefit for a local arts organization. A week
later the CPA invited the owner to lunch and to a tour of his firm's offices. _____ 8=10
c. At a cocktail party, a CPA was asked for his views on an accounting question. The CPA, 
without getting into details, gave an overview of the issues involved. The next day, 
the CPA phoned the nan who asked for his advice. The CPA volunteered more information
and indicated his interest in being engaged to handle the problem. _ _ _ _ _  11-13
d. In an effort to obtain more financial institutions as clients, a CPA nailed a letter to 
the top officer in all the banks sad S&Ls in his area. The letter was addressed to the
officer by name and title and requested the opportunity to meet with him. _ _ _ _ _  14-16
e. In an effort to obtain more financial institutions as clients, a CPA nailed a letter to 
the top officer in all the banks and S&Ls in his area. The letter was addressed to the
officer by title only and requested the opportunity to meet with him. _ _ _ _ _  17=19
f. In an effort to obtain a financial institution as a client, a CPA nailed a letter to the 
top officer in a particular bank in his town. The letter was addressed to the officer by 
name and title and requested the opportunity to meet with him.
g. In an effort to obtain a financial institution as a client, a CPA nailed a letter to the 
top officer in a particular bank in his town. The letter was addressed to the officer by 
title only and requested the opportunity to meet with him.
h. A CPA firm had its partners telephone all retail furniture stores in its area to inform 
them about the firm 's services.
i. A CPA firm placed an ad in a construction industry trade journal. The ad stressed the 
firm's high professional standards and urged contractors to call for a fee estimate.
j. A CPA firm placed an ad in a local newspaper. The ad stressed the firm 's high professional 
standards and urged the readers to call for a fee estimate for tax return preparation.
20-22
23-25
26-28
29-31
32-34
2. For the questions in this section , assume that there is no legal or ethical ban on direct uninvited solicitation. 
(Using your own definition of d ir e c t  uni n v i t ed  s o l i c i t a t io n ,  please  res p o n d  t o  ea ch item on a 0-100 scale, where
zero indicates total  disagreement and 100 in d ica t e s  to ta l  a g r e e m e n t  w i th  th e  s ta te m e n t.)
0______
Total
Disagreement
100
Total
Agreement
Your For AICPA
Rating Use Only
DIRECT UNINVITED SOLICITATION...
a. is not "professional".......................................................................  ... 35-37
b. is difficult to distinguish from other forms of promotion................................... _ _ ___ 38-40
c. should be banned by the AICPA Code of Professional Ethics..... .............................  _ _ _ _  41-43
d. is comparable co ambulance chasing by lawyers...... .......•.......................... . _ _ _ _ _  44-46
e. makes the public more aware of the CPA profession's capabilities........... ................ _ _ _ _ _  47-49
f. helps, the public make more informed decisions about selecting a CPA......................... _ _ ___ 50-52
g. lowers the quality of services chat CPAs render............................................ . ..... 53-55
h. adversely affects the public image of CPAs..................................................  ... . ..  56-58
i. Impairs the independence of CPAs who acquire clients by this method.........................   59-61
j. would occur whether or not a ban exists.....................................................  ..... 62-64
k. causes unsophisticated individuals to make decisions about CPA services which are not based
on their own free and objective choice.............................................. ........ _ _ _ _ _  65-67
68-79R
•2-
3. People see things in terms of similarities and differences. For example, planes and trains, apples and oranges, and 
Republicans and Democrats are seen as similar in some respects and different in other respects.
(Please respond to each of the following on an open- ended scale  where zero indicates no difference a t  al l  ( i . e ., 
complete similarity), and positive num bers express greater degrees of d ifference.)
For example, the difference between the concepts "lawyer" and "attorney" might be expreseed as zero. The difference 
between the concepts "rugby” and "football" might be expressed as 50. The difference between the concepts "McGovern 
and "Reagan” might be expressed as 70, 350, 1000 or more, depending on your perceptions.
0_ ____________ 5 0 ______________ 100_______________ 200________________ 1000_____________  
No More More More
Difference Difference Difference Difference
IF THE DIFFERENCE BETWEEN DIRECT MAIL. AND ADVERTISING IS 50, THEN HOW DIFFERENT ARE THE FOLLOWING CONCEPTS? 
80:1 BEgIN 2 
Dup. 1-4
...... ......  5-9advertising and competition.....
advertising and unethical...........
advertising and professional........
advertising and me.....  ..... • •••
advertising and so lic ita tio n ................
advertising and practice development.
competition and unethical...........
competition and professional........
competition and me..................
competition and solicitation........
competition and practice development.
unethical and large CPA firms.......
unethical and unprofessional........
unethical and small CPA firms.......
me and large CPA firms......... .
me and unprofessional...............
me and small CPA firms..........,....
advertising and large CPA firms......
advertising and unprofessional.......
advertising and small CPA firms.....
competition and large CPA firms.....
competition and unprofessional......
competition and small CPA firms.....
10-14
15-19
20-24
25-29
20-34
35-39
40-44
45-49
50-54
55-59
60-64
65-49
70-74
75-79
* 60:2 Begin 3
10-14
15-19
20-24
25-29
30-34
35-39
40-44
solicitation and practice development....
solicitation and large CPA firms.... .
solicitation and unprofessional.........
solicitation and snail CPA firms........
professional and me..........................................
professional and solicitation...........
professional and practice development....
professional and large CPA firms........
professional and unprofessional.........
professional and small CPA firms........
me and solicitation.....................
me and practice development.......
practice development and large CPA firms. 
practice development and unprofessional., 
practice development and small CPA firms.
unethical and professional........... ..
unethical and me........................
unethical and solicitation..............
unethical and practice development......
large CPA firms and unprofessional......
large CPA firms and sm all CPA firms.....
unprofessional and small CPA firms......
45-49
50-54
55-59
60-64
65- 69
70-74
.. 75-79
8 0 : 3  B e g i n 4
Dup. 1-4
5-9
10-14
15-19
20-24 .
25-29
30-34
35-39
40-44
45-49
50-54
55-59
60-64
65-69
70-74
75-79
4. (Pl ease res pond t o each of th e fol l owing on a 0-100 scal e, where zero indicates  total dis agreement and 100 indicates 
to ta l agr eeme n t.)
0
Total
Disagreement
100
Total
Tour 
Rating
THE FOLLOWING PROMOTIONAL PRACTICES-SHOULD BE ALLOWED BY THE AICPA CODE OF PROFESSIONAL ETHICS:
a. Direct uninvited solicitation of potential clients...................... ....................
b. Solicitation letters co the office of a potential client which are not addressed co a parti­
cular individual........................ •.......................... ........................
c. Solicitation letters addressed to a particular person in the potential client's firm........
d. Phone calls co solicit potential clients............................................. .
e. Any practice to solicit potential clients that is not false, misleading or deceptive........
For AICPA
Use Only 
80:4 Begin 5 
Dup. 1-4
5-6R
7-9
10-12
13-15
16-18
19-21
-3-
5. Listed below are opposing effects of direct uninvited solicitation. The statement on the left has a rating of zero, 
and the statement on the right has a score of 100. (Fo r  each  pai r , ente r  a  number from 0-100  in d ic a t in g  wher e  on 
th e  sca l e  you th in k  th e  t r ue effect o f  d i re c t  u n in v ite d  s o l i c i t a t i o n  l i e s . )
Your For AICPA. 
Rating Use Only
DIRECT UNINVITED SOLICITATION:
0 100
a. is not in the public interest is in the public interest ______ 22-24
0 100
b. lowers CPAs' fees raises CPAs* fees 25-27
0 100
c. adversely affects me financially benefits me financially 28-30
0 100
d. lowers public expectations of the quality  
of CPA services
raises public expectations of the quality 
 of CPA services 31-33
0 100
e. will decrease litigation against CPAs will increase litigation against CPAs ______ 34-36
0 100
f. will decrease government regulation of CPAs will increase government regulation of CPAs ______ 37-39
6. For this set of questions, assume that direct uninvited solicitation is prohibited by the AICPA Code of Professional 
Ethics. Assume no conflict with state or federal laws. (Please respond t o  each  i te m  on a  0-100 sca l e ,  wher e  zero  
in d ic a t e s  t o t a l  d is agr eemen t  and 100 in d ica t e s  t o t a l  agreem ent wi t h  th e  s t a t e me n t . )
Total
Disagreement
100
Total
Your
Rating
For AICPA
Use Only
A PROHIBITION IN THE AICPA CODE OF PROFESSIONAL ETHICS AGAINST DIRECT UNINVITED SOLICITATION:
a. is a violation of CPAs' freedom of speech..................................................
b. lessens competition among CPAs..........................................................
c. denies potential clients the opportunity co choose a CPA on the basis of cost............
d. denies potential clients the opportunity to choose a CPA on the basis of scope of service.
e. helps protect the public against deceptive and unscrupulous practices......... ...........
f. prevents CPAs from encroaching on each others' practices..................................
g. protects CPAs' clients from receiving information chat plays on their fears..............
You and Your Environment
1. Where do you work? (Cir c l e  one)
Public Accounting: Over 201 professional staff...... 1
51-200 professional staff........ 2
50 or less professional staff.... 3
Sole practitioner.................4
2. If you work in public accounting, what is your position in your firm ? (C ir c l e  o n e)
Partner or owner...........................  1
Staff............................................................... 2
3. How many years have you been working in accounting (public and/or private)? (Enter number )
________  Years
Industry.............. 5
Government............6
Education........ .. ..7
Other.................8
40-42
43-45
46-48
49-51
52-54
55-57
58-60
61
62
63-64
KP 65-67
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APPENDIX B
TABLES

ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  1
CPA O p in io n  on What C o n s t i t u t e s  D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and  P o s i t i o n  in  P u b l ic  A c c o u n tin g  F i r m
( Q u e s t io n n a ir e  i te m s  1a - 1e)
To What E x te n t  a r e  Each o f  t h e  F o llo w in g  C ases  E xam ples o f  S o l i c i t a t i o n ?  
(0 = No S o l i c i t a t i o n ;  100 = D i r e c t  U n in v i te d  S o l i c i t a t i o n )
Mean S c o re s
Item  l a Item  1b Item  1c Item  1d Item  le
B u s in e s s Lunch & C o c k ta i l Bank L e t t e r s Bank L e t t e r s
C ard T our P a r ty Name & T i t l e T i t l e  o n ly
T o ta l  R e sp o n d e n ts  2 9 .7 5 7 .1 5 5 .0 8 7 .4 8 3 . 9
Work E n v iro n m en t
L arg e  CPA F irm 18.5 4 0 .0 4 5 .2 8 3 .2 8 1 .8
Medium CPA F irm 2 7 .5 5 2 .9 4 9 .0 8 2 .5 7 7 .2
S m all CPA Firm 3 2 .6 6 1 .9 5 5 .6 8 8 .1 8 4 .0
S o le  P r a c t i t i o n e r 3 4 .9 6 2 .3 6 3 .1 8 5 .2 8 4 .0
I n d u s t r y 2 8 .9 5 7 .5 5 7 .5 8 9 .3 8 5 .7
E d u c a tio n 4 7 .1 7 5 .0 5 7 .5 9 1 .0 8 2 .5
G overnm ent 2 6 .4 4 4 .7 4 9 .6 9 0 .8 8 8 .2
O th e r 2 7 .0 5 9 .6 6 1 .0 9 3 .0 8 9 .3
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L a rg e  F irm 2 2 .7 4 4 .3 4 7 .1 8 4 .8 8 1 .1
P a r t n e r ,  Medium F irm 1 8 .4 5 1 .5 5 0 .0 8 6 .8 8 0 .0
P a r t n e r ,  S m all F irm 3 2 .9 6 3 .7 5 5 .1 8 8 .6 8 5 .3
S o le  P r a c t i t i o n e r 3 6 .5 6 1 .5 6 2 .5 8 4 .4 8 4 .0
S t a f f ,  L a rg e  F irm 1 5 .0 3 6 .8 4 4 .0 8 2 .5 8 3 .5
S t a f f ,  Medium F irm 3 1 .9 5 3 .6 4 8 .6 8 0 .4 7 5 .9
S t a f f ,  S m all F irm 3 1 .1 5 7 .2 5 6 .0 8 6 .7 8 0 .6
MEDIAN 20 60 50 9 9 .6 9 5 .5
MODE 0 50 50 100 100
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  2
CPA O p in io n  on What C o n s t i t u t e s  D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
( Q u e s t io n n a i r e  i te m s  1a - -  1e)
To What E x te n t  a r e  E ach  o f  t h e  F o llo w in g  C ases Exam ples o f  S o l i c i t a t i o n ?
(0 -  No S o l i c i t a t i o n ;  100 = D ire c t  U n in v i te d  S o l i c i t a t i o n )
Mean S c o re s
Item  1f  
One Bank
Name & T i t l e
Item  1g 
One Bank 
T i t l e  O nly
Item  1h 
Phone 
C a l ls
Item  1i  
T ra d e  J o u r n a l
A d v e r t i s in g
Item  1j
N ew spaper
A d v e r t i s in g
T o ta l  R e sp o n d e n ts  8 9 .1 8 6 .7 9 0 .7 5 9 .7 5 9 .7
Work E n v iro n m en t
L arg e  CPA F irm 8 7 .0 8 7 .3 8 6 .3 5 5 .1 54
Medium CPA F irm 8 5 .0 8 2 .0 8 5 .5 4 6 .2 49
S m all CPA F irm 8 9 .4 8 6 .6 9 4 .7 6 0 .2 59
S o le  P r a c t i t i o n e r 8 5 .4 8 3 .0 9 5 .0 6 4 .7 64
I n d u s t r y 9 0 .5 8 7 .5 8 8 .1 6 3 .6 64
E d u c a tio n 9 5 .3 9 1 .0 8 2 .1 6 2 .1 65
G overnm ent 9 3 .2 9 0 .2 9 2 .6 5 4 .2 53
O th e r 9 8 .6 9 5 .6 8 7 .0 5 7 .0 56
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L a rg e  F irm 8 8 .8 8 7 .8 8 6 .9 5 2 .7 5 2 .7
P a r t n e r ,  Medium F irm 8 8 .1 8 4 .0 8 2 .8 3 2 .5 3 5 .9
P a r t n e r ,  S m all F irm 9 0 .0 8 7 .3 9 5 .0 5 9 .6 5 8 .3
S o le  P r a c t i t i o n e r 8 5 .1 8 3 .0 9 4 .8 6 4 .1 6 4 .3
S t a f f ,  L arg e  F irm 8 6 .0 8 7 .7 8 6 .6 5 6 .9 5 6 .9
S t a f f ,  Medium F irm 8 3 .4 8 1 .0 8 6 .8 5 2 .8 5 6 .5
S t a f f ,  S m all F irm 8 8 .0 8 4 .8 9 3 .9 6 1 .0 6 0 .4
MEDIAN 9 9 .7 9 9 .5 9 9 .7 60 50
MODE 100 100 100 50 50
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  3
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and  P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
( Q u e s t io n n a ir e  i te m s  2a - 2e)
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  Each o f  th e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem en t)
Mean S c o re s
A ssum ing no l e g a l o r  e t h i c a l b a n , d i r e c t u n i n v i t e d s o l i c i t a t i o n :
Item  2a Item  2b Item  2c Item  2d Item  2e
i s  n o t d i f f i c u l t s h o u ld  be l i k e makes p u b l i c
p r o f e s s i o n a l to banned  by am bulance more aw are
d i s t i n g u i s h AICPA c h a s in g
T o ta l  R e sp o n d e n ts  6 9 .1 4 4 .9 5 7 .3 5 4 .7 4 1 .2
Work E n v iro n m en t
L arg e  CPA Firm 6 7 .8 4 7 .8 5 2 .9 5 4 .6 3 8 .2
Medium CPA F irm 6 6 .7 4 7 .8 5 7 .5 5 5 .8 4 4 .3
S m all CPA F irm 7 5 .2 4 1 .0 6 6 .1 6 1 .8 3 3 .2
S o le  P r a c t i t i o n e r 7 2 .6 4 1 .8 5 5 .4 6 0 .7 4 2 .8
I n d u s t r y 6 1 .5 4 7 .6 5 1 .1 4 3 .9 5 0 .7
E d u c a tio n 6 0 .7 5 3 .2 5 0 .7 5 1 .0 5 5 .0
G overnm ent 6 7 .9 5 1 .1 5 7 .3 6 0 .5 3 3 .2
O th e r 7 2 .0 4 9 .0 2 7 .0 3 9 .0 5 1 .3
P o s i t i o n  in  P u b l ic  
A c c o u n tin g  F irm
P a r t n e r ,  L arg e  F irm 7 3 .8 5 6 .2 5 9 .8 6 7 .4 3 2 .9
P a r t n e r ,  Medium F irm 8 1 .8 3 6 .5 8 9 .3 8 0 .0 2 1 .2
P a r t n e r ,  S m all F irm 7 8 .4 4 0 .1 7 0 .5 6 6 .2 2 9 .4
S o le  P r a c t i t i o n e r 7 2 .9 4 0 .5 5 6 .5 6 2 .1 4 1 .8
S t a f f ,  L arg e  F irm 6 2 .0 3 9 .2 4 6 .2 4 3 .9 4 1 .9
S t a f f ,  Medium F irm 5 9 .3 5 3 .3 4 2 .1 4 4 .0 5 5 .6
S t a f f ,  S m all F irm 6 7 .8 4 3 .6 5 6 .3 5 0 .8 4 2 .8
MEDIAN 85 49 65 60 40
MODE 100 0 100 100 0
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  4
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and  P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
( Q u e s t io n n a ir e  i te m s  2 f  - 2k)
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  Each o f  t h e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem en t)
Mean S c o re s
A ssum ing no l e g a l  o r  e t h i c a l  b a n , d i r e c t  u n i n v i t e d  s o l i c i t a t i o n :
I tem  2 f Item  2g Item  2h Ite m  2 i Item  2 j Item  2k
h e lp s lo w e rs harm s im p a ir s w ould c a u se s
p u b l i c  make q u a l i t y CPAs in d e p e n d e n c e o c c u r  n o n - o b je c t iv e
b e t t e r o f  CPAs’ im age o f  CPAs anyway c h o ic e
c h o ic e s e r v i c e s
T o ta l  R e sp o n d e n ts 3 4 .9 3 3 .2 6 0 .6 3 5 .9 6 0 .1 4 1 .6
Work E n v iro n m en t
L arg e  CPA F irm 3 0 .5 2 6 .6 6 0 .4 2 9 .8 6 9 .2 3 7 .3
Medium CPA F irm 4 2 .3 3 7 .4 5 5 .1 3 2 .5 6 2 .0 4 2 .6
S m all CPA F irm 2 8 .6 4 1 .8 6 8 .0 4 0 .1 6 2 .0 4 9 .6
S o le  P r a c t i t i o n e r 3 6 .2 3 3 .2 5 9 .0 3 8 .5 5 6 .4 4 5 .3
I n d u s t r y 4 2 .0 2 4 .0 5 2 .5 3 3 .4 5 4 .5 3 4 .1
E d u c a tio n 4 4 .6 2 6 .0 6 1 .7 3 6 .4 6 2 .8 3 5 .3
G overnm ent 3 3 .8 4 6 .6 6 6 .6 3 5 .2 4 9 .4 3 6 .2
O th e r 4 0 .0 1 9 .6 5 7 .0 3 2 .3 6 6 .0 2 0 .0
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L a rg e  F irm 2 4 .5 2 8 .3 6 5 .1 3 0 .0 7 3 .2 3 8 .9
P a r t n e r ,  Medium F irm 2 6 .1 6 0 .3 7 5 .9 4 6 .2 6 0 .3 6 1 .5
P a r t n e r ,  S m all F irm 2 4 .7 4 6 .9 7 0 .3 4 0 .3 6 2 .6 5 2 .8
S o le  P r a c t i t i o n e r 3 5 .0 3 3 .6 6 0 .0 3 9 .2 5 7 .1 4 6 .1
S t a f f ,  L arg e  F irm 3 4 .6 2 5 .7 5 7 .6 3 0 .1 6 6 .3 3 6 .2
S t a f f ,  Medium F irm 5 0 .1 2 6 .3 4 5 .1 2 5 .9 6 2 .8 3 3 .4
S t a f f ,  S m all F irm 3 8 .4 2 9 .3 6 2 .7 3 8 .6 6 0 .0 4 1 .3
MEDIAN 25 20 70 25 60 40
MODE 0 0 100 0 100 0
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  5
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
( Q u e s t io n n a i r e  i te m s  4a - 4 e )
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  E ach  o f  t h e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem en t)
Mean S c o re s
The f o l lo w in g  p ro m o tio n a l  p r a c t i c e s  s h o u ld be a llo w e d by th e  AICPA
Item  4a Item  4b Item  4c Item  4d Item  4e
d i r e c t l e t t e r s l e t t e r s phone any p r a c t i c e
u n i n v i t e d to to c a l l s n o t  f a l s e  o r
s o l i c i t a t i o n o f f i c e s i n d iv i d u a l s m is le a d in g
T o ta l  R e sp o n d e n ts  3 3 .9 3 2 .0 3 8 .4 2 7 .0 4 1 .5
Work E nv ironm en t
L arg e  CPA F irm 3 5 .9 3 9 .0 4 2 .4 3 2 .7 4 6 .4
Medium CPA Firm 3 7 .8 4 0 .5 4 5 .1 3 1 .0 4 9 .0
S m all CPA F irm 2 6 .2 2 1 .8 2 8 .4 1 9 .7 3 5 .9
S o le  P r a c t i t i o n e r 3 5 .2 3 6 .6 3 9 .0 3 0 .4 4 4 .2
I n d u s t r y 4 1 .2 3 8 .5 4 8 .8 3 1 .5 4 4 .5
E d u c a tio n 4 0 .0 4 0 .0 3 8 .9 3 4 .2 3 8 .9
G overnm ent 3 7 .0 3 3 .5 3 8 .8 2 8 .2 3 6 .4
O th e r 3 1 .3 2 7 .0 2 9 .3 2 5 .6 4 0 .3
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L a rg e  F irm 3 5 .8 3 6 .5 4 2 .1 3 4 .7 4 6 .4
P a r t n e r ,  Medium F irm 1 5 .6 13 .3 1 9 .0 13 .7 3 2 .8
P a r t n e r ,  S m all F irm 2 0 .6 17 .1 2 2 .9 14 .6 3 1 .9
S o le  P r a c t i t i o n e r 3 4 .0 3 5 .1 3 9 .7 3 0 .2 4 3 .5
S t a f f ,  L arg e  F irm 3 6 .3 3 9 .8 4 2 .0 2 9 .8 4 6 .3
S t a f f ,  Medium F irm 4 8 .6 5 2 .8 5 7 .7 3 9 .3 5 6 .9
S t a f f ,  S m all F irm 4 0 .1 3 3 .2 4 1 .9 3 2 .1 4 5 .3
MEDIAN 10 .5 10 .4 2 5 .1 9 .5 40
MODE 0 0 0 0 0
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  6
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and  P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
( Q u e s t io n n a i r e  i te m s  6a -  6g)
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  E ach  o f  t h e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem en t)
Mean S c o re s
A p r o h i b i t i o n  in  t h e  AICPA Code o f  E th ic s  a g a in s t  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n :
I te m  6a  Item  6b  Item  6c 
v i o l a t e s  l e s s e n s  d e n ie s
CPAs’ CPA c h o ic e
f r e e  c o m p e t i t io n  on 
sp e e c h  c o s t
b a s i s
Item  6d
d e n ie s
c h o ic e
on
sc o p e
b a s i s
Item  6e 
p r o t e c t s
a g a in s t
d e c e p t iv e
p r a c t i c e s
Item  6 f  
p r e v e n t s  
p r a c t i c e  
e n c ro a c h ­
m ent
Item  6g
p r o t e c t s
c l i e n t s
from
f e a r f u l
in fo r m a t io n
T o ta l  R e sp o n d e n ts
Work E n v iro n m en t
3 1 .3 4 2 .4 2 9 .0 2 3 .8 4 2 .0 5 3 .8 4 0 .6
L arg e  CPA F irm 3 5 .6 4 2 .4 1 8 .3 1 4 .6 4 1 .5 4 8 .4 3 7 .8
Medium CPA F irm 3 4 .6 4 3 .0 3 3 .3 2 9 .1 3 5 .4 5 2 .2 4 3 .6
S m all CPA F irm 2 3 .6 3 3 .3 2 3 .6 2 0 .0 4 5 .9 5 7 .5 4 4 .8
S o le  P r a c t i t i o n e r 4 1 .6 5 1 .3 3 7 .7 3 0 .9 4 1 .8 5 1 .7 4 6 .2
I n d u s t r y 3 4 .6 4 9 .9 3 4 .8 2 7 .7 3 7 .0 5 2 .2 3 5 .1
E d u c a tio n 3 7 .1 3 3 .5 2 8 .2 3 1 .0 4 8 .2 5 2 .5 3 3 .9
G overnm ent 3 5 .2 5 4 .1 4 3 .7 2 9 .7 4 5 .0 5 9 .1 3 4 .7
O th e r 3 0 .0 5 7 .3 4 1 .0 3 3 .6 5 5 .8 5 0 .0 3 5 .2
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L a rg e  F irm 2 7 .2 3 9 .9 13 .7 1 2 .4 3 8 .0 4 3 .0 2 9 .1
P a r t n e r ,  Medium F irm 1 5 .0 3 3 .4 2 5 .0 9 .6 4 5 .3 6 6 .5 6 6 .5
P a r t n e r ,  S m all F irm 1 8 .1 3 0 .3 2 0 .0 1 6 .9 4 7 .5 5 9 .1 4 6 .0
S o le  P r a c t i t i o n e r 4 2 .5 5 0 .0 3 6 .6 3 0 .9 4 3 .2 5 0 .6 4 7 .2
S t a f f ,  L arg e  F irm 4 2 .0 4 5 .5 2 1 .8 1 5 .9 4 3 .2 5 3 .2 4 5 .4
S t a f f ,  Medium F irm 4 4 .2 4 7 .7 3 7 .4 3 8 .6 3 0 .6 4 5 .3 3 2 .5
S t a f f ,  S m all F irm 3 5 .9 4 0 .3 3 2 .5 2 7 .0 4 2 .7 5 4 .5 4 1 .9
MEDIAN 10 40 10 10 40 50 50
MODE 0 0 0 0 0 50 0
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  7
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
( Q u e s t io n n a i r e  i te m s  5 a  - 5 f )
CPA P e r c e p t io n s  on D i r e c t  U n in v i te d  S o l i c i t a t i o n
( SCALE: 0 = d e c r e a s e  o r  n e g a t iv e ;  100 = in c r e a s e  o r  p o s i t i v e )
Mean S c o re s
What i s  t h e  e f f e c t  o f  d i r e c t  u n in v i t e d s o l i c i t a t i o n  on:
I tem  5 a Item  5b 
p u b l i c  CPAs'
i n t e r e s t  f e e s
Item  5c 
f i n a n c i a l  
e f f e c t  
on me
Item  5d Item  5e 
p u b l i c  l i t i g a t i o n
e x p e c t a t i o n  a g a in s t  
o f  s e r v i c e s  CPAs
Item  5 f  
governm en t 
r e g u l a t i o n  
o f  CPAs
T o ta l  R e sp o n d e n ts 3 6 .2 3 8 .5 4 6 .5 3 6 .0 6 7 .8 6 2 .3
Work E n v iro n m en t
L arg e  CPA F irm 3 6 .6 3 6 .8 4 6 .0 3 5 .6 6 6 .0 5 7 .0
Medium CPA F irm 4 2 .1 3 7 .7 4 5 .4 3 6 .6 6 9 .8 6 6 .9
S m all CPA F irm 2 7 .3 3 5 .7 4 2 .7 3 1 .2 7 0 .7 6 3 .9
S o le  P r a c t i t i o n e r 3 3 .6 3 9 .0 4 8 .6 3 4 .3 6 8 .9 5 9 .9
I n d u s t r y 4 7 .4 4 3 .1 5 0 .0 4 3 .1 6 5 .3 6 2 .1
E d u c a tio n 3 7 .5 3 6 .0 5 1 .7 3 2 .1 5 5 .7 6 5 .3
G overnm ent 3 4 .1 4 0 .5 5 3 .4 3 6 .1 6 2 .3 6 1 .7
O th e r 3 7 .2 3 8 .3 5 0 .8 3 8 .8 6 7 .6 5 9 .6
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L arg e  F irm 3 4 .2 3 3 .1 4 2 .1 3 3 .9 6 5 .8 5 6 .6
P a r t n e r ,  Medium F irm 1 3 .7 2 8 .7 3 7 .1 2 2 .8 7 9 .3 6 5 .0
P a r t n e r ,  S m all F irm 2 2 .1 3 6 .1 4 0 .0 2 7 .9 7 3 .3 6 6 .0
S o le  P r a c t i t i o n e r 3 2 .5 3 9 .6 4 7 .5 3 2 .6 6 9 .5 6 1 .3
S t a f f ,  L arg e  F irm 3 8 .5 3 9 .8 4 9 .6 3 6 .9 6 6 .1 5 6 .9
S t a f f ,  Medium F irm 5 5 .9 4 2 .1 4 9 .3 4 3 .4 6 5 .3 6 7 .9
S t a f f ,  S m all F irm 3 9 .5 3 5 .1 4 9 .3 3 9 .1 6 4 .6 5 8 .2
MEDIAN 25 50 50 45 65 50
MODE 0 50 50 50 50 50
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  8
CPA S c o re s  on S c a le  M e asu rin g  A t t i t u d e s  Toward D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Work E n v iro n m en t and  P o s i t i o n  in  P u b l ic  A c c o u n tin g  F irm
Mean S c o re s  on S c a le  M easu rin g  A t t i t u d e s  Tow ard S o l i c i t a t i o n
(R ange: -1 .0 7 2  t o  1 .8 7 3 . Mode: - 1 .0 7 2 .  M edian: - . 3 0 9 . )
Mean
S c a le  S co re N
T o ta l  R e sp o n d e n ts - .0 0 7 674
Work E n v ironm en t
L a rg e  CPA F irm .045 85
Medium CPA F irm .131 48
S m all CPA F irm - .2 3 7 249
S o le  P r a c t i t i o n e r .041 60
I n d u s t r y .198 182
E d u c a tio n . 138 14
G overnm ent - .0 2 8 17
O th e r .059 15
P o s i t i o n  in  P u b l ic
A c c o u n tin g  F irm
P a r t n e r ,  L a rg e  F irm - .0 4 0 40
P a r t n e r ,  Medium F irm - .5 3 5 15
P a r t n e r ,  S m all F irm - .3 7 1 175
S o le  P r a c t i t i o n e r .019 57
S t a f f ,  L a rg e  F irm . 108 44
S t a f f ,  Medium F irm .434 33
S t a f f ,  S m all F irm .086 73
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  9
CPA S c o re s  on S c a le  M e asu rin g  A t t i t u d e s  Toward D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Y ears i n  P r a c t i c e ,  G e o g ra p h ic  R e g io n , and C i ty
Mean S c o re s  on S c a le  M easu rin g  A t t i t u d e s  Toward S o l i c i t a t i o n  
(R ange: -1 .0 7 2  t o  1 .8 7 3 . Mode: -1 .0 7 2 .  M edian: - . 3 0 9 . )
Mean
S c a le  S c o re N
T o ta l  R e sp o n d e n ts - .0 0 7 674
Y ears  in  P r a c t i c e
1 - 5  y e a r s .290 115
6 - 1 0  y e a r s .064 219
11 - 15 y e a r s .027 115
16 - 20 y e a r s - .1 5 4 68
21 - 30 y e a r s - .3 3 5 113
o v e r  31 y e a r s - .4 1 8 34
R eg ion
N o r th e a s t . 130 84
M id - A t la n t ic . 118 31
S o u th - .1 7 1 88
M idw est - .0 8 4 156
W est .016 141
N o rth w e s t - .1 6 2 32
C ity
New York . 152 16
C hicago .479 12
Los A ngeles . 123 9
P h i la d e lp h ia - .2 9 6 11
H ouston .050 13
B a ltim o re - .3 5 3 9
D a l la s .080 12
W ash in g to n , D.C. .586 5
C le v e la n d .250 7
ATTITUDINAL SURVEY ON SOLICITATION
T a b le  10
D i s t r i b u t i o n  o f  S c o re s  on th e  In d e p e n d e n c e  Q u e s t io n  
( I te m  2 - i )  B roken  Down by R esp o n d e n ts  i n  I n d u s t r y
I te m  2 - i :  D i r e c t  U n in v ite d  S o l i c i t a t i o n  im p a ir s  th e  In d ep e n d e n c e  o f  CPAs
who a c q u i r e  c l i e n t s  by t h i s  m ethod .
(R esponse  ra n g e :  0 -  T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem ent)
R esponse  C a te g o r ie s  o f  CPAs in  I n d u s t r y
R esp o n se  N P e rc e n ta g e
0 60 3 2 .2
2 1 .5
Mean: 3 3 .4 5
Mode: 0
M edian: 2 4 .9 2
10 15 8 .1
15 1 .5
20 10 5 .3
25 13 7 .0
30 8 4 .3
35 2 1 .1
40 5 2 .7
50 26 1 4 .0
55 1 .5
60 5 2 .7
65 2 1 .1
70 4 2 .2
75 5 2 .7
80 9 4 .8
90 4 2 .2
100 15 8 .1
TOTAL 186 1 0 0 .0
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  11
CPA O p in io n  on What C o n s t i t u t e s  D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Y ears  in  A c c o u n tin g  P r a c t i c e
( Q u e s t io n n a ir e  i te m s  1a - 1e )
To What E x te n t  a r e  Each o f  th e  F o llo w in g  C ases Exam ples o f  S o l i c i t a t i o n ?
(0 = No S o l i c i t a t i o n ;  100 = D ire c t  U n in v i te d  S o l i c i t a t i o n )
Mean S c o re s
Item  l a Item 1b
B u s in e ss Lunch &
C ard T our
T o ta l  R e sp o n d en ts 2 9 .7 5 7 .1
Y ears in  P r a c t i c e
1 - 5  y e a r s 2 9 .3 5 1 .2
6 - 1 0  y e a r s 2 9 .9 5 7 .5
1 1 - 1 5  y e a r s 2 4 .9 5 7 .8
16 - 20 y e a r s 2 9 .9 5 7 .1
21 - 30 y e a r s 3 1 .1 5 7 .7
o v e r  31 y e a r s 4 3 .3 7 3 .1
Item  1c Item  1d Item  le
C o c k ta i l Bank L e t t e r s Bank L e t t e r s
P a r ty Name & T i t l e T i t l e  o n ly
5 5 .0 8 7 .4 8 3 .9
4 9 .5 8 4 .8 7 9 .9
5 4 .4 8 6 .6 8 3 .5
5 4 .7 9 1 .1 8 7 .2
5 7 .1 8 6 .5 8 4 .8
5 5 .6 8 9 .6 8 7 .3
6 9 .2 8 4 .2 7 7 .2
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  12
CPA O p in io n  on What C o n s t i t u t e s  D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Y ears  in  A c c o u n tin g  P r a c t i c e
( Q u e s t io n n a ir e  i te m s  1a - -  1e )
To What E x te n t  a r e  E ach  o f  th e  F o llo w in g  C ases E xam ples o f  Solicitation? 
(0  = No S o l i c i t a t i o n ;  100 = D ire c t  U n in v i te d  S o l i c i t a t i o n )
Mean S c o re s
Item  1f Item  1g Item  1h Item  1i I tem  1j
One Bank One Bank Phone T ra d e  J o u r n a l N ew spaper
Name & T i t l e T i t l e  Only C all s A d v e r t i s in g A d v e r t i s in g
R esp o n d e n ts  8 9 .1 8 6 .7 9 0 .7 5 9 .7 5 9 .7
Y ears  in  P r a c t i c e
1 - 5  y e a r s 8 5 .7 8 3 .2 8 8 .3 5 6 .5 5 7 .7
6 - 1 0  y e a r s 8 9 .0 8 6 .5 9 0 .9 5 6 .8 5 6 .6
1 1 - 1 5  y e a r s 9 2 .9 9 1 .3 9 2 .7 5 9 .7 5 8 .8
16 - 20 y e a r s 8 8 .2 8 6 .5 8 8 .2 5 9 .8 6 0 .4
21 - 30 y e a r s 9 0 .8 8 8 .7 9 4 .8 6 5 .5 6 5 .2
o v e r  31 y e a r s 8 5 .1 7 7 .4 8 3 .1 7 1 .6 7 0 .1
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  13
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Y ears in  A c c o u n tin g  P r a c t i c e
( Q u e s t io n n a ir e  i te m s  2a - 2e)
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  Each o f  th e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem en t)
Mean S c o re s
A ssum ing no l e g a l  o r  e t h i c a l  b a n , d i r e c t  u n i n v i t e d  s o l i c i t a t i o n :
Item  2a 
i s  n o t
p r o f e s s i o n a l
Item  2b 
d i f f i c u l t
to
d i s t i n g u i s h
Item  2c 
s h o u ld  be 
banned  by
AICPA
Item  2d 
l i k e
am bulance  
c h a s in g
Item  2e 
makes p u b l i c  
m ore aw are
T o ta l  R e sp o n d e n ts  6 9 .1 4 4 .9 5 7 .3 5 4 .7 4 1 .2
Y ears in  P r a c t i c e
1 - 5  y e a r s 6 0 .1 4 3 .9 4 6 .7 3 8 .2 5 2 .6
6 - 1 0  y e a r s 6 5 .9 4 5 .4 5 2 .4 5 0 .6 4 3 .9
11 - 15 y e a r s 6 6 .7 4 6 .5 5 7 .2 5 5 .9 4 1 .9
16 - 20 y e a r s 7 3 .9 4 7 .0 5 7 .7 6 2 .9 3 3 .6
21 - 30 y e a r s 7 8 .9 4 1 .5 7 3 .6 6 7 .1 3 0 .6
o v e r  31 y e a r s 8 9 .0 4 4 .3 7 3 .8 7 9 .2 2 6 .1
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  14
CPA O p in io n  on D i r e c t  U n in v ite d  S o l i c i t a t i o n  
by Y ears i n  A c c o u n tin g  P r a c t i c e
( Q u e s t io n n a i r e  i te m s  2 f  - 2k)
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  E ach  o f  t h e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem ent)
Mean S c o re s
A ssum ing no l e g a l  o r  e t h i c a l  b a n , d i r e c t  u n i n v i t e d  s o l i c i t a t i o n :
Item  2 f Item  2g Item  2h Item  2 i Item  2 j Item  2k
h e lp s lo w ers harm s im p a ir s w ou ld c a u s e s
p u b l i c  make q u a l i t y CPAs in d e p e n d e n c e o c c u r n o n - o b je c t iv e
b e t t e r o f  CPAs’ image o f  CPAs anyway c h o ic e
c h o ic e s e r v i c e s
T o ta l  R e sp o n d e n ts  3 4 .9 3 3 .2 6 0 .6 3 5 .9 6 0 .1 4 1 .6
Y ears in  P r a c t i c e
1 - 5  y e a r s 4 4 .4 2 4 .1 5 4 .1 3 1 .7 5 5 .0 3 9 .4
6 - 1 0  y e a r s 3 8 .5 3 0 .3 5 8 .9 3 1 .6 5 9 .8 3 6 .1
11 - 15 y e a r s 3 8 .6 2 8 .5 5 9 .7 3 4 .4 6 8 .5 3 7 .6
16 - 20 y e a r s 2 6 .4 3 3 .3 6 2 .6 3 8 .1 6 0 .6 4 1 .7
21 - 30 y e a r s 2 1 .9 4 7 .7 6 6 .3 4 3 .7 58 . 5 1 .5
o v e r  31 y e a r s 2 7 .9 5 2 .1 7 7 .9 5 7 .2 5 5 .1 6 6 .5
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  15
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Y ears in  A c c o u n tin g  P r a c t i c e
( Q u e s t io n n a ir e  i te m s  4a - 4 e )
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  E ach o f  th e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem ent)
Mean S c o re s
The fo l lo w in g  p ro m o tio n a l  p r a c t i c e s  s h o u ld be a llo w e d by th e  AICPA
Item  4a Item  4b Item  4c Item  4d Item  4e
d i r e c t l e t t e r s l e t t e r s phone any p r a c t i c e
u n in v i t e d to to c a l l s n o t  f a l s e  o r
s o l i c i t a t i o n o f f i c e s i n d i v i d u a l s m is le a d in g
T o ta l  R e sp o n d e n ts  3 3 .9 3 2 .0 3 8 .4 2 7 .0 4 1 .5
Y ears  in  P r a c t i c e
1 - 5  y e a r s 4 3 .5 4 1 .0 3 8 .3 3 8 .4 5 1 .8
6 - 1 0  y e a r s 3 5 .3 3 6 .3 3 7 .7 2 7 .8 4 2 .4
11 - 15 y e a r s 3 7 .1 3 2 .2 4 0 .8 2 7 .6 4 4 .0
16 - 20 y e a r s 2 7 .7 2 2 .1 3 8 .1 2 3 .2 3 7 .9
21 - 30 y e a r s 2 5 .8 2 2 .1 3 7 .5 1 7 .6 3 1 .8
o v e r  31 y e a r s 1 7 .6 19 .9 3 7 .6 16 .7 3 1 .8
ATTITUDINAL SURVEY ON DIRECT UNINVITED SOLICITATION
T a b le  16
CPA O p in io n  on D i r e c t  U n in v i te d  S o l i c i t a t i o n  
by Y ears in  A c c o u n tin g  P r a c t i c e
( Q u e s t io n n a ir e  i te m s  6a - 6g)
E x te n t  o f  CPA A greem ent o r  D isa g re e m e n t W ith  Each of t h e  F o llo w in g  
(0 = T o ta l  D is a g re e m e n t;  100 = T o ta l  A greem en t)
A p r o h i b i t i o n  in  th e  AICPA Code o f  E th ic s  a g a in s t  
d i r e c t  u n i n v i t e d  s o l i c i t a t i o n :
Item  6a 
v i o l a t e s  
CPAs' 
f r e e   
sp e e c h
Item  6b 
l e s s e n s  
CPA
c o m p e t i t io n
Item  6c
d e n ie s
c h o ic e
on
c o s t
b a s i s
Item  6d
d e n ie s
c h o ic e
on
sc o p e
b a s i s
Item  6e 
p r o t e c t s
a g a in s t
d e c e p t iv e
p r a c t i c e s
Item 6f 
prevents 
practice 
encroach­
ment
Item  6g
protects
c l i e n t s
from
f e a r f u l
in fo r m a t io n
Mean S c o re s
T o ta l  R e sp o n d e n ts 3 1 .3 4 2 .4 2 9 .0 2 3 .8 4 2 .0 5 3 . 8
Y ears  in  P r a c t i c e
1 - 5  y e a r s 4 1 .8 4 9 .4 4 1 .0 3 3 .4 3 9 .9 5 3 .8
6 - 1 0  y e a r s 3 3 .3 4 2 .6 2 8 .5 2 4 .2 4 3 .9 5 3 .7
11 - 15 y e a r s 3 1 .3 4 4 .8 2 5 .2 2 2 .2   3 5 .7 5 2 .6
16 - 20 y e a r s 2 6 .9 3 8 .6 2 4 .3 2 1 .0 3 5 .4 4 8 .5
21 - 30 y e a r s 2 3 .0 3 8 .8 2 6 .3 17 .1 4 9 .6 5 6 .7
o v e r  31 y e a r s 1 6 .9 3 2 .1 2 5 .0 2 1 .6 4 7 .2 5 8 .9
4 0 .6
4 0 .2
4 0 .3  
3 6 .2  
4 0 .0  
4 5 .9
4 7 .4
